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The Reader is the quarterly newsletter of 
People, Words & Change. We welcome stories 
and articles by our learners.  
 
People, Words & Change 
Heartwood House 
202-404 McArthur Ave. 
Ottawa, Ontario   K1K 1G8 
Tel: 613-234-2494 
info@pwc-ottawa.ca 
www.pwc-ottawa.ca 
 
Bus #14 stops in front of the building and there is  
street parking available. 
 
Feedback on the manner in which PWC provides its 
services to people with disabilities, and any other  
services, is encouraged and appreciated. 
 
 

  
 

 
 
 
 
 

 
 
 
In this issue: 
 PWC News! 
 Now I Can! PWC Learners Write  
 A Letter to the Prime Minister 
 Computer Tips and The LearningHUB courses 
 Upcoming Events in Ottawa and Books for Kids 
 Summer Word Search and Crossword Puzzle 
 Thank You to Volunteers  & Sponsors 
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PWC Summer Hours 

PWC will be closed for summer holidays from 
Monday, July 4, to Monday, August 1. The 
office will reopen on Tuesday, August 2 and 
our computer classes will resume on 
Wednesday, August 3. For those matches 
that use PWC for their tutoring sessions, you 
can still use the PWC tutoring rooms and 
library in July. If you need assistance, please 
speak with the Heartwood staff at the 
reception desk. Note their summer hours 
below. 

HEARTWOOD HOUSE Summer Hours 

July 1 – Aug. 31 

Mon., Tue. & Thurs.  8 a.m. – 5:30 p.m. 

Wed.    8 a.m. – 7:30 p.m. 

Fri.    8 a.m. – 5 p.m. 
 
 

From all of us at PWC, have a fantastic 
 summer break!  

 

 

 

  

 

 

Don’t Miss It! 

PWC’s 7th Annual Power of Words Breakfast 
 

Thursday, September 8, from 7:30 – 9:30 a.m. 
Heartwood House, Unitarian Space 

400 McArthur Ave. 
 

Come and celebrate your success with a free full hot 
breakfast and special guest speakers. Several PWC 
learners will also share their success stories with a 
warm and receptive crowd of supporters. Over 100 
people attended last year. We will send out 
invitations with more details in August. 

PWC News! 

Our 2016 AGM 

PWC will be holding its Annual General 

Meeting on Wednesday, June 22, at 

6:45 p.m., at Heartwood House.  

 



   

   

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ottawa Sets One-day Snowfall Record 

I woke up early morning on Tuesday, February 17, 2016. I was aware of 

the weather and was well prepared. I slept well and was ready physically and 

mentally because there had been a weather warning.  

The Ottawa School Board had notified parents and their children that no 

school buses were running and advised them to check the website for 

updates. 

Some federal government departments, such as Employment and Social 

Development, also sent home federal employees at around 1 p.m. because of 

the storm. Lack of coordination between the City of Ottawa and the federal 

government caused headaches and major traffic in the downtown area. 

OC Transpo was posting cancelled or delayed trips on the Web and 

Twitter account. It was my toughest day ever driving a bus, but I faced the 

reality. There were more than 60 buses stuck or abandoned on city streets. 

I started my last trip at around 4:45 p.m. (95 Barrhaven) from 

Maisonneuve St. in Gatineau. Some of the customers were there more than 

one hour and a half. There was no snow cleaning in Gatineau. I skipped one 

major bus stop because of a sharp turn and notified the passengers on board. 

Everybody was relieved and congratulated me saying, “You did a good job. 

Good decision.” It took more than 55 minutes to cross the Eddy Bridge. This 

is Mother Nature; we can do nothing other than accept it. 

-Ali 
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NOW I CAN! PWC Learners Write 

A Review of Two Essays 

  “Being Canadian” and “I’m a Banana and Proud of It!” 

The authors of “Being Canadian” and “I’m a Banana and Proud of It” are both 

Asian Canadians and live in Vancouver. Their articles provide a description of 

their ancestral background and how they came to be Canadians. 

The families of both authors immigrated to Canada during the same time 

period. This was in the 1800s, not long before the Chinese Exclusion laws were 

passed in Canada and in the United States. This meant that no Chinese 

immigrants were granted citizenship. 

In different ways, both writers talk about what it is like to be Canadian. Denise 

Chong, the author of “Being Canadian,” does this by describing what it is to be a 

Canadian citizen, while Wayson Choy, the author of “I’m a Banana and Proud of 

It,” does it through self-identification. Denise describes Canada as a country 

formed by its people, unlike the U.S. and most other countries. Canada did not 

have a civil war which would cause its citizens to rally behind a flag to form this 

bond. Rather, it is left to us as individuals to create this environment. Wayson, 

on the other hand, uses the analogy of a banana to demonstrate that, although 

we are different on the outside, in Canada, a part of us has been conformed to 

blend into the Canadian mentality.  

Both strongly believe that their ancestors’ decision to come to Canada created 

a better life for them. As a first generation Canadian myself, my hope is that my 

great-great-grandchildren will prosper from my decision to build a life here and 

call Canada home. 

-Lazarus 
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A Mother on the Bus with a Special Needs Child 

On November 20, 2015, my son and I were on 
the bus coming back from the doctor’s office. My son 
has involuntary action and verbal issues. The bus 
driver suddenly stopped on the road without any sign 
or reason. He got out of his seat and came toward us 
at the back of the bus. I asked, “Is there anything 
wrong, sir?”  He didn’t reply. Because my son is 
autistic, he was making sounds, so the bus driver said 
to him, “Are you a cat?” The driver was very rude to 
us. I can’t accept this situation that happened to my 
son. Bus drivers need to know about their passengers. 
They need to know about different people’s ability to 
communicate.  

I talked to my son’s teacher and she said that 
she would be happy to help. She filled out a form to 
take to OC Transpo. 

 

-Letty 

 

 

-Heather 
 

April  
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Eating Healthy Foods during Ramadan 
 

Ramadan is coming very soon, insh Allah.  So what does it mean as a Muslim 
woman, besides fasting?  Most of us spend a lot of time in the kitchen cooking 
food, especially fried food.  But spending less time in the kitchen means more 
time with family and doing other important things such as reading the Quran 
and praying.  Even though I cannot speak for all the Muslim women about how 
they cook during Ramadan, most of us cook fried food, one way or 
another.  Insh Allah, this Ramadan I would like to change some of my cooking 
habits.  The first thing I would like to do is to introduce my family to healthy 
eating habits such as more fruit, vegetables, seafood and different kinds of 
meat.  The second thing to learn is how to spend less time in the kitchen.  The 
third thing is to reduce cooking fried food for Ramadan, and even after.  I am 
asking anybody who has already been making this healthy eating a habit to 
share their ideas and recipes. 
I really appreciate your kindness. 

-Habiba 

Soccer 

The most important thing in my son’s life is soccer games. When 

he was young, he was playing in the street with my neighbours’ 

children. After we came to Canada, he joined some soccer teams. 

Finally, he joined Algonquin College’s soccer team. 

-Amat 
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The Cycle of Life 
 

On a cloudy Sunday morning in mid-spring, my wife, Monica, set out to start the 
yard cleanup from the winter. I was in the garage changing the lawn mower’s oil and 
doing a little cleanup too. An hour went by and Monica came into the garage with her 
two hands held together and cupped open, with a very sad look on her face. She was 
holding a dead baby robin with some fuzz still on it. I took a small shovel from the garage 
and went into the yard. Along the cedar hedges, I dug a small hole to bury the little robin. 
Once we laid it to rest, I said a few words in its honour. We were saddened by what we 
had just experienced, but I did tell Monica that nature can be cruel. Both of us went to 
the place where the baby robin was found and looked up in the evergreen and saw 
between some branches a nest with a tale sticking out of it. The next day, from a 
distance, we were able to see some activity in the nest. The robin mom had a really great 
camouflaged nest up in the tree.  
 In about four months from now, those babies will be flying south for the first time. 
The first time of many, we hope. This is part of the cycle of life. 
 

-Tim 
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My Tutor’s Vacation 

My tutor went on vacation. She went to golf and to walk on the beach. 

The weather was sunny. She rode a bike. She swam in the pool twice. 

-Hema 

 

 

My Own Upcoming Vacation 

Last weekend, I was so busy. I cleaned my basement and did my 
laundry. I packed my suitcase because I am going to India on  
July 23. 
 
-Hema 

Using the Internet 

The Internet is huge and boggles the mind. I used YouTube to look 

up how to play Don McLean’s “Vincent” on the guitar and actually 

learned a simple version. If I don’t sing, it doesn’t sound too bad! 

-Tom 



   A Letter to Prime Minister 
Justin Trudeau’s Office! 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       
        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At the Power of Words Breakfast in September, we asked everyone to 
write a message to the new Prime Minister. We then sent a letter and all 
those messages to the Prime Minister’s office. Read the letter we sent 
here on this page, and then go to the next page for the response we 
got! 

 



  A Letter from Prime Minister Justin Trudeau’s Office! 

 



Keyboard Shortcuts 

Here are some shortcuts you can use just by typing on the keyboard. You don’t have to use 
your mouse for any of these and they can save you some time. These shortcuts work in Word, 
Excel, PowerPoint, and on the Internet. 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 
 

 
   
  

  

Do you have a computer tip that you’d like to share? 
Let us know and we’ll put it in the next newsletter! 



Introducing… 

  

What is the LearningHUB? It is a free program for adult learners in Ontario and is 
funded by the Ministry of Training, Colleges and Universities. The LearningHUB offers 
online Literacy, Basic and Essential Skills upgrading with three flexible learning options. 
Learners can participate in Live Classes (scheduled for a specific date and time) or 
Independent Study Courses (available 24 hours/day, 7 days/week). Learners can also 
register for Blended Study which is a combination of Live Classes and Independent 
Study Courses. Live classes are popular with learners who prefer to work in a group. 
Independent study is popular with learners who prefer to work on their own, at their 
own pace. The LearningHUB provides opportunities to upgrade reading, writing, math, 
computer and other essential skills so you can: 

 Be ready to work towards/pursue a Grade 12 credit course or Grade 12 
equivalency (GED). 

 Be better prepared to get a job, or perform better in an existing job. 

 Enter a college, university or apprenticeship program. 

 Gain essential skills. 

 Empower yourself to reach life goals. 

Some of the courses offered include Basic Computer Functions, Budgeting Basics, 
Geometry, How to Write a Cover Letter, Resume Writing for Beginners, and many 
others. These are one-day courses that last two hours. All courses are free of charge, 
but you need to register seven days before the course starts. 

For more information, call 519-482-1700, ext. 206, or email 
info.learninghub@gmail.com 

You can also visit their website at www.learninghub.ca 

 

mailto:info.learninghub@gmail.com


 

  

Lunchtime Performing Arts Series - FREE 

Experience the sights and sounds of Ottawa’s artists this summer! Some of 

Ottawa’s most talented performers are being featured at City of Ottawa 

wading pool parks. Themed events will offer a variety of arts activities  

for children and youth.  

Daily performances this summer are from 12:30 to 1:30 p.m., and special  

events are from 11 a.m. to 4 p.m. 

Each day offers activities for all ages, including arts activities, a free lunch, games 
and special groups. Bring your bathing suit for the pool too! For more 
Information call the Community Arts and Social Engagement at 613-244-4435 or 
the Seasonal Recreation Information Line at 613-580-2590. 

Upcoming Events in Ottawa 

Bytown Days Festival 
July 30 to August 1 at the Ottawa Locks,  
Rideau Canal, 1 Canal Lane 

Free admission! 

Come celebrate the creation of the Rideau Canal UNESCO 

World Heritage Site and Bytown (now Ottawa).  In honour 

of 400 years of francophone presence in Ontario, the 

celebrations will feature Voyages 400! which will highlight 

the shared traditions of francophone and Aboriginal cultures 

in the region.  Bytown Days wraps up August 1, with the 21st 

Annual Colonel By Day. You’ll see costumed characters and 

can participate in free interactive activities such as heritage 

music and dance, guided tours, heritage food and drink, and 

more! 

For information, call 613-562-0405 or visit their website 

at http://www.bytowndays.ca/ 

 

DOORS OPEN OTTAWA, June 4 and 5 

Come and explore Ottawa’s history, culture and stunning architecture. It’s free, it’s fun and it’s 

the perfect way to discover how Canada’s capital has become the beautiful city it is today! 

Explore over 100 of the city’s buildings that are significant in historical, cultural, functional and 

architectural ways. From Carp to Cumberland, buildings across the city will open their doors and 

invite the public to discover the secrets that lay within. 

Visit http://ottawa.ca/en/residents/arts-culture-and-community/museums-and-
heritage/doors-open-ottawa-0  or call 613-580-9674 for information. 
 

 

http://ottawa.ca/en/residents/arts-culture-and-community/museums-and-heritage/doors-open-ottawa-0
http://ottawa.ca/en/residents/arts-culture-and-community/museums-and-heritage/doors-open-ottawa-0


 

 
 

 

 

  

Changing of the Guard 
Every summer morning, Parliament Hill is alive 

with music and colourful drills. The Changing of the 

Guard began as a morning routine on the Hill in 

1959 and has turned into an annual tradition. This 

large-scale production includes a regimental band 

and pipers. The ceremony begins at 10 a.m. each 

morning, but arrive about 15 minutes early to get a 

spot with a great view. 

Free Movies in the Park! 
 Centretown Movies will be showing movies in Dundonald Park (Somerset St. West near Lyon St.) on 

Friday and Saturday nights in July and August. Bring a lawn chair and munchies to enjoy great movies in 
the great outdoors. Admission is “pay-what-you-can.” Call 613-232-1534 for more information. 
 

Sound and Light Show 

on Parliament Hill 

Northern Lights is a free bilingual 
show presented nightly from July 9 
to September 10. Show times: in July 
at 10 p.m., in August at 9:30 p.m., 
and in September at 9 p.m. 
 

Upcoming Events in Ottawa 

Canada Day 2016 

Ottawa is the place to be on July 1, for the 

country’s biggest annual birthday celebration. 

Join the huge patriotic party on the lawns of 

Parliament Hill, Major’s Hill Park, Jacques 

Cartier Park, and on the closed streets of 

downtown. Come to Parliament Hill at 9 a.m. for 

the flag raising ceremony, followed by the 

Changing of the Guard ceremony at 9:30 a.m. and 

the carillon concert featuring the Peace Tower 

bells at 10 a.m. Watch a thrilling performance by 

the Snowbirds Demonstration Team at noon, 

followed by a cultural show. The excitement 

continues throughout the day at major sites and 

attractions downtown and across the capital. And 

as always, the evening will be topped off by a 

giant fireworks show! 

https://www.ottawatourism.ca/member/changing-of-the-guard/
https://www.ottawatourism.ca/member/changing-of-the-guard/
https://www.ottawatourism.ca/member/changing-of-the-guard/
https://www.ottawatourism.ca/member/changing-of-the-guard/


 

 

 

 

 

 

 

 

And don’t forget about… 
 

 

 

 

 

 
 

Get children’s books for free! 

 

 

 

 

 

 

 

Twice Upon a Time is a program that supports family literacy. Children and 

families can visit the free bookstore at the Overbrook Community Centre, 

33 Quill Street, every Saturday from 11:30 a.m. to 1:30 p.m. as often as they 

like.  Each person (adults and children) can take home one book per visit. We 

have a large variety of books in English and French. Best of all – these books are 

yours to keep!  

Looking for a free, fun activity to do with the kids this summer? 
Come and enjoy Storytime at Rideau Hall!  
(Governor General’s Residence at 1 Sussex Dr.)  
Starting June 28, every Friday and Saturday, from 1-3 p.m., 
Frontier College volunteers invite the general public, families 
with young children, and youth groups to settle in under the 
Reading Tent to read books and to participate in fun literacy 
activities.  
For more information, write to guide@gg.ca or call  
613-991-4422 or 1-866-842-4422 (toll-free). You can also visit 
www.gg.ca/visitus 
 

Summertime Reading for Kids 
 

https://www.google.ca/maps/place/Overbrook+Community+Centre/@45.425511,-75.656919,17z/data=!3m1!4b1!4m2!3m1!1s0x4cce05706834ebe1:0xd8293aabf20d88e8
https://www.google.ca/maps/place/Overbrook+Community+Centre/@45.425511,-75.656919,17z/data=!3m1!4b1!4m2!3m1!1s0x4cce05706834ebe1:0xd8293aabf20d88e8
http://www.twiceuponatime.ca/wp-content/uploads/2015/06/MP-donate-books.png


Sizzling Summer Words 

Match the pictures with the words found at the bottom of the page and write the 

word on the line next to the picture. Answers are on the next page.  

After that, try the word search! 
 

  

                                               _______________________                                            __________________ 

 _____________________ 
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                                   __________________ 

                                   __________________ 

  

                                                                                                       ________________ 

                                                 ______________________  

 

  

                             ________________                                                                                       __________   

 

                                                                                                           ______________ 

                                         ___________ 

                                                                                                                      ________________________ 

                                                                                                                      

suntan        mosquitoes    sunshine         thunderstorm        beach          muggy         picnic           

camping             humid              fan            watermelon             flowers         berries 



Answers 

                                                                                        

 suntan watermelon 

 beach                                                                    

                                                                                                                                                       

                                                                                                                                                   

 sunshine 

                                    humid 

                                    muggy  

 camping 

 

                thunderstorm 

 fan 

                                                                                         

  

                   flowers berries 

  

  

  

 

                                      picnic mosquitoes 

                                                   

  



 

Find the words in the word search below. Some words are across 

and some are up and down. Answers are on the next page. 

 



Answers for Word Search 

 

  



                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   

                   
 

                                                                                                 

  

For the crossword puzzle below, use the hints to find the missing letters for each word. 

The answers are on the next page. 



Answers 

 

 



 

 

Our dedicated volunteer tutors are the reason why People, Words & Change is such a 
warm, inspiring, and unique place to learn. Our tutors and learners work and grow together, and it 
is this work and growth that change lives.  

 
On April 12, we held our annual Volunteer Appreciation event to honour PWC tutors. The 

evening started with refreshments and time for tutors to meet one other. We then celebrated 
their role in PWC’s success by inviting each of them to choose a gift donated by a local business.  

 
Our special guest that evening, English Professor and Dancer/Choreographer 

Jenn  Macquarrie, then gave an exhilarating talk on the process of adapting literature to dance. 
She brought along a troupe of young, talented dancers, and we were treated to a performance of 
ballet and highland dance pieces adaptated from the classic book The Wizard of Oz.  

 
A great time was had by all, and some of our tutors even left wanting to take up dance! 

We’d like to express our gratitude to the following local establishments for their generosity and 
support. Please consider giving them your business.  
 
A Thing for Chocolate   Beyond the Pale   Bobby’s Table  

Bytowne Cinema   Chances R Restaurant   Coconut Lagoon 

Courtyard Restaurant   Delta Ottawa City Centre  Epicuria 

Farm Boy    Frances Itani    FreshCo 

Kavanaugh Garage   Kichesippi Beer   La Roma 

Loblaws    Mamma Grazzi’s Kitchen  Ola Cocina 

Pizarro’s Restaurant   Stella Luna Gelato Café  Stoneface Dolly’s 

The Green Door Restaurant  The NAC    The Real Canadian  
          Superstore 
 
The Sugar Shack Muséoparc   The Table Restaurant   Third Avenue Spa 

    


