
 

 

 

 

  

 

 

 

 

  

  

  

MARCH 2019 

PWC will be closed  

Good Friday, April 19 and 

Easter Monday, April 22. 

In this issue: 

 NOW I CAN! PWC Learners Write 

 National Volunteer Week 

 PWC Learner Success Stories! 

 PWC Computer Corner 

 Tax Clinics 

 Community Events 

 Word Puzzles 

 

The Reader is the quarterly newsletter 
of People, Words & Change. We 
welcome stories and articles by our 
learners. 
 
People, Words & Change 
Heartwood House 
202-404 McArthur Ave. 
Ottawa, ON  K1K 1G8 
Tel: 613-234-2494 
info@pwc-ottawa.ca 
www.pwc-ottawa.ca 
 
Bus #14 stops in front of the building. 
There is also street parking. 
 
Feedback on the manner in which 
PWC provides its services to people 
with disabilities, and any other 
services, is encouraged and 
appreciated. 
 

 

mailto:info@pwc-ottawa.ca
http://www.pwc-ottawa.ca/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Now I Can! PWC Learners Write… 

Computers in Today’s World 



 

  

Now I Can! PWC Learners Write… 

The Summary of the Book “The Break -In” 

by 

Tish Cohen 

Alex is a ten-year-old boy who stuttered. His father was a policeman who was killed 

in a car accident. His family felt sad for the loss. That is why it was hard for him to 

express himself. Furthermore, he lost his interests such as taking care of his spider 

Boris. He didn’t feel well so he stayed at home not going to school. His mother 

prepared some food for him to eat before she went to work. His mother also 

reminded Alex to pick up the crickets around the house which were the food for 

spider Boris. Alex really felt sad about his father’s death. They had moved to this 

house recently and soon after the tragedy happened to them. Alex went upstairs to 

put on his father’s police uniform and his gun. 

 

On the other hand, Marcus is a guy who lost his girlfriend Lisa recently and felt 

hopeless. His mother suggested to him to visit a therapist Dr. Ling. He told Dr. Ling 

that he liked Lisa very much. They had lived together and were planning to get 

married. They also had planned to move to Australia. Over there he could surf and 

she could paint sunrises. It had changed because Lisa had left Marcus. He had 

moved back into his mother’s house and still missed Lisa. Dr. Ling told him that 

some things we can’t change but we’ll learn as we get older that life is going to 

happen, whether we like it or not. Marcus finished the appointment and went 

home for a rest and shower. Suddenly the bell rang. He went to open the door. He 

saw Lisa standing in front of him. He was so happy and asked her to come in the 

house. Lisa asked him to go back to the house where they had lived together 

before to find her grandma’s ring with the emerald. She said that it should be in the 

medicine cabinet in the bathroom. Marcus said that it was illegal to break in but 

Lisa said if you went to the house with the key, nobody would notice. Marcus wants 

to get her girlfriend back, so he drove his black Civic to the house on Poplar Street. 

 

Continued on next page… 



 

  

Now I Can! PWC Learners Write… 

Alex was upstairs in his parents’ bedroom on Poplar Street. He heard a sound from the 

bathroom when he was thinking his mother was not at home. Who would make the 

noise?  He was scared. Alex went close to the bathroom where he saw Marcus.  Both of 

them were scared of each other. Marcus explained to Alex why he was there. Alex slid 

Lisa’s emerald ring into his pocket. He dropped the gun. It crashed to the tile floor, 

nearly stopping Marcus’s heart. Alex asked Marcus to pick up the spider Boris and put it 

into his pocket but Marcus did not want to do it. 

 

 

Alex put the gun into his pocket and asked Marcus to go with him to Mr. Morrison’s 

house. Because Alex thought Mr. Morrison was afraid of spiders, he planned to use 

Boris to get revenge for his father’s death. At the same time, Marcus felt Boris had 

gotten out of his pocket and was crawling around on his body. Alex dropped the gun to 

help Marcus find the spider. At the same time a shot rang out. Marcus’s hand was 

bloody because he had been shot by the gun. 

 

After the accident, they went to Lisa’s house and then Marcus gave her the ring, and 

then they went to the hospital. Marcus was happy because he used the ring to get Lisa 

back. And Lisa was worried about him and went to hospital to comfort him. 

-By Stella                                                                                                                                             

 



 

  

Now I Can! PWC Learners Write… 

February 19th, 2019 

 

Cross Country Skiing 

 

 

I would like to take a moment to talk about my new favorite winter sport. In the 

winter of 2016 I was feeling like getting active outside. When I was about thirteen 

my parents got me a pair of Karhu waxless skis from Canadian Tire. It was one of 

the Christmas presents I will always remember. I spent a lot of time on those skis 

as we lived in the middle of nowhere and there wasn’t much to do. 

 

As I got back to this sport I slowly started to find groomed trails to go on. Back 

home, south of the city, there is a two kilometer loop in the Limerick Forest, 

however we don’t have the snow Ottawa has.  At the end of the 2016/17 season I 

found a new trail from the War Museum past the Champlain Bridge. It’s free and 

it’s maintained daily. 

 

Last year I was talking with someone from work that lives near Chelsea, and he 

said I should try Gatineau Park. I was not prepared for what I was going to 

experience! I was blown away. The main trails are extremely wide with two sets of 

tracks on each side for classic skiing and a wide lane in the middle for skate skiing. 

There could be five people skiing at the same time! The trails are groomed 

regularly. I am not sure how many kilometers there are but the network seems to 

go on forever. 

 

Continued on next page… 



 

 

  

Now I Can! PWC Learners Write… 

This year I have joined a ski club and found out about the cabins that are in the park.  

Firewood and paper are supplied and there are about twelve tables inside, making it a great 

place to take a break and socialize. At night you can bring a candle and matches for light, a 

sandwich wrapped in aluminum foil to warm on the stove, and maybe a bit of wine. 

 

I have found some used ski equipment for my kids and can’t wait to get them outside to 

experience this sport. I can only hope they enjoy it as much as I do.  

 

-A.J.  

 



  

 

Switched at Birth 

I saw this story on a YouTube video. This was a heartbreaking story. Twenty 

years ago, two mothers gave birth at the same hospital. It was two boys. The 

hospital made a mistake and accidently switched the babies. After 18 years they 

found out the truth. One family gained their real son back, but the other mom 

was left alone. She felt lonely and didn’t want to believe the truth. Her real son 

didn’t want to meet her. This story ended with one family living happily ever after 

and the other mom was all alone. 

- Nura  

 

Now I Can! PWC Learners Write… 

Surviving Winter 
 

There are many different ways to survive winter in Ottawa. Here are just a few.  
 
First you must have warm clothing. A jacket that is designed for winter weather is 
essential. You will also want a hat that covers your ears, and gloves or mittens for 
your hands. Lastly, have a pair of winter boots to keep your feet warm and dry.  
 
Doing some sort of outdoor activity can also lift your spirits during the winter. Skating 
on the Rideau Canal or any of the outdoor rinks in Ottawa can be lots of fun. There 
are also many ski areas within an hour’s drive of the city. Perhaps you could just go 
sledding down a hill with kids and friends. 
 
If the weather is too cold to go outside or you just don’t enjoy being outside in winter, 
you can always find things to do inside. You may catch a movie in a nearby theatre. 
Lastly, you can visit one of the city’s recreation centers and exercise inside. 
 
Now that you know these things, you may find it easier to survive the winter in 
Ottawa. 
 

-Mark 



 

 

 

  

Now I Can! PWC Learners Write… 

A Legend 

 

This legend is about a sleeping princess. She was a princess of the city of Chiang 

Rung. She fell in love with a man who took care of horses in the Royal Palace. 

The king was very angry when he knew that his daughter was pregnant. The 

princess and the man decided to flee from the palace. They ran away and stopped 

to rest somewhere close to a river. One day, the man left to look for food and 

never returned. The princess tried to find him and finally met with her father’s 

soldiers. They tried to bring her back to the palace. They also told her that they 

had already killed her husband. After she heard that, she was desperately in 

sorrow. She used her hair pin to kill herself by stabbing her neck. She was dead. 

Later, her reclined body turned into a mountain, called “Sleeping Lady Mountain.” 

Her blood turned into a river, named Khun Nam Namg Noru. Also, her pregnant 

stomach is what we call Doi Tung today. 

-Natt 



 

  

Now I Can! PWC Learners Write… 

Days Gone By 

To begin, it has been a busy month. I have been attending appointments, such as 

physiotherapy, A&D counselling, “Stop Programs,” doctor and dentist. I also help my mother by 

cleaning her apartment and driving her to do chores once or twice a week. We also go out to lunch 

and movies if she is feeling up to it. 

I have been trying to keep up with my computer class every Wednesday morning. I missed 

a few weeks in the month of January. It has been a challenge with my typing. I had to refresh 

myself by looking at the keyboard, though I still have much difficulty with the numbers and 

punctuation. I just keep trying. I type 9-10 wpm with accuracy of 90-95%. So, I am learning 

something. 

 I have also missed two weeks of my reading and writing with my tutor, Ruth. She has given 

me this assignment, which I am happy to do. I have been reading my book at night. I am more 

than halfway through, which is an accomplishment in itself. I never read before. I finally asked for 

help. I feel I am doing much better with my speed and with sounding out words. I would say I have 

improved in general, along with my spelling.  

 My mother had an incident the day before Valentine’s Day. The paramedics were called 

and they transported her to the Montfort Hospital. She was there for six hours. My Aunt Judy drove 

from the west end to bring her medical history. She is now being followed up on by her GP and 

heart specialist in the coming days. I thank God she is doing better now. 

 My sister, Shelley, and I went on an overnight road trip to Kingston. It was nice to take a 

couple of days outside of Ottawa.  

 I also saw a play at the Ottawa Little Theatre. The production was, “Of Mice and Men.” I 

enjoyed the night out. I found the ending to be abrupt. Oh, well. I have a season’s subscription. 

There will be other plays.  

 I went out with my mom for lunch and a movie. We saw, “The Favorite” at the Scotiabank 

Theatre. It was an excellent movie. 

 So, those are all the highlights for the month of February that I can recall. It has been a 

good month, in general. I am looking forward to the year ahead. 

 

-Christine 



  

National Volunteer Week 

NATIONAL VOLUNTEER WEEK  
April 7-13, 2019 

 
During the week of April 7, organizations across Canada will recognize and 

celebrate the millions of Canadians who volunteer their time to help literacy 

programs, shelters, community services, hospitals, and the arts, among 

others.  

PWC would like to thank our volunteers for the time and skills they 

generously contribute to our program.  

Thank you, PWC volunteers! We couldn’t do this without you. 

 

 



PWC Learner  

Success Stories! 

Heather 

Heather came to PWC when she was looking for stable work in early 

childhood education. She has worked steadily over the past few years to 

improve her writing and is now in a full-time position as an early childhood 

educator. Congratulations, Heather! 

Boris 

Boris joined PWC with a goal of going to a postsecondary program at 

Carleton University. In addition to weekly tutoring sessions, he also took a 

couple of online high school courses and is now enrolled in a bridging 

program at Carleton University!  



  

 

 

 

 

 

   
  

PWC Computer Corner 

Using a computer can be scary, but there are SO many people and places that 

would like to help! 

Here are two great ways to learn more about using computers.  

 

 

1. Visit edu.gcfglobal.org and click on TECHNOLOGY.  

 

There are many topics to click on. You can read and/or watch a video. The videos 

are easy to follow and very helpful! 

 

2. Visit www.youtube.com and type Microsoft Word in the search bar.  

 

 

 

 

You will see lots of videos that will teach you and help you feel more excited 

about using computers.  

Don’t be scared of computers! They can be a lot of fun. Enjoy learning!  

 

 



 

 

 

 

XXXXX       

 

 

 

 

 

   XXXXX  

 
  

PWC Computer Corner 

PWC would like to thank Elisabeth Joly for her 

contribution to this document. 



 

  

Free Income Tax Clinics 

 

ACORN 
Heartwood House 
404 McArthur Ave. 
613-746-5999 
 

By appt. English, French 

 

 
Low- and moderate-income individuals,  
Newcomers 

Carlington Income Tax Clinic  
900 Merivale Rd. 
(613) 722-4000 Ext. 244 

Drop-offs Current year only 

English, French 

Resides within local community 

CESOC  

202-649 MONTREAL RD  

 

By appointment Current year only 

English, French, 

General public/All persons, Indigenous,  
Members of their constituency,  
Newcomers, Persons with disabilities,  
Residents/patients, Seniors, Social 
 assistance recipients, Students, Youth 

Filcan Ottawa  
474 Parkdale Ave. 
(613) 400-5905 

Walk-ins, by 

appt. 

Current and last year only 

English 

General Public 

Free Tax Clinic OPL - Alta Vista 
Branch or 
Free Tax Clinic OPL - Greenboro 
Branch  

Walk-in Current year only 

English 

 
General public/All persons, Resides 

 within local community 
 

ISSO CVITP Tax Clinic    

(613) 686-1121 

By appointment Current and prior years 

English, French, Kannada, 

Malayalam, Russian, Tamil, 

Vietnamese 

Seniors, Students, Newcomers, Persons 
with disabilities, Social assistance 
recipients, Indigenous 

OCISO Income Tax Clinic  
959 WELLINGTON ST W  
 

By appointment Current year only 

English, French, Arabic, Farsi, 

Hindi, Nepali, Persian/Farsi, 

Spanish, Urdu 

Newcomers, Seniors 

OCAC Tax Clinic  
22 ECCLES ST  
 

Walk-in Current and last year only 

English, Cantonese, Mandarin 

General public/All persons, Newcomers,  
Persons with disabilities, Seniors, Social 
 assistance recipients, Students 

Shepherds Of Good Hope  
233 Murray St. 
(613) 789-8210 Ext. 228 

Walk-ins, drop-

offs 

Current and prior years 

English 

Newcomers, Social assistance recipients, 
Indigenous, Persons with disabilities 

South-East Ottawa Community 
Health Centre 

Bank Street site  
600-1355 BANK ST  
(613) 737-5115 Ext. 2203 

By appointment Current and last year only 

English, French, Arabic 

Indigenous, Members of the 
constituency, Newcomers, Persons with 
disabilities, Residents/patients, Resides 
within local community, Seniors, Social 
assistance, Students, Youth 

*These are just some of the free tax clinics available in Ottawa. Please see the CRA/ARC website for more locations. 

http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#902
https://apps.cra-arc.gc.ca/ebci/oecv/external/prot/cli_srch_01_lnkClckd.action?rwNdx=1&srvNdx=1
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#1361
https://apps.cra-arc.gc.ca/ebci/oecv/external/prot/cli_srch_01_lnkClckd.action?rwNdx=0&srvNdx=1
https://apps.cra-arc.gc.ca/ebci/oecv/external/prot/cli_srch_01_lnkClckd.action?rwNdx=0&srvNdx=1
https://apps.cra-arc.gc.ca/ebci/oecv/external/prot/cli_srch_01_lnkClckd.action?rwNdx=2&srvNdx=1
https://apps.cra-arc.gc.ca/ebci/oecv/external/prot/cli_srch_01_lnkClckd.action?rwNdx=2&srvNdx=1
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#1574
https://apps.cra-arc.gc.ca/ebci/oecv/external/prot/cli_srch_01_lnkClckd.action?rwNdx=0&srvNdx=1
https://apps.cra-arc.gc.ca/ebci/oecv/external/prot/cli_srch_01_lnkClckd.action?rwNdx=4&srvNdx=1
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#868
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#904
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#904
https://apps.cra-arc.gc.ca/ebci/oecv/external/prot/cli_srch_01_lnkClckd.action?rwNdx=3&srvNdx=1


 

  

Community Events! 

OC Transpo Unclaimed Items Sale! 

Heartwood House 
404 McArthur Ave. 

Saturday, May 4 
12-2 p.m. 

 
Don’t miss out on all of the amazing deals you can find at this sale!  
 
You can find anything from umbrellas, sunglasses, and clothing, to cell 
phones, laptops and musical instruments! 
 
Plan to arrive early to beat the line-ups! 
 
 



 

  

 

Vanier Museopark’s 2019 Sugar Festival 

April 2-7 
Richelieu Park, 320 des Pères-Blancs Avenue 

 
Come and join this spring tradition right in the city of Ottawa! Sample the maple syrup and see 
how the sap is tapped from the trees and then made into maple syrup. There are many fun 
activities for the whole family. Visit museoparc.ca or call (613) 842-9871 for more information. 

 

 
 

 

Ottawa Art Gallery Opening Weekend: April 28-29 

Visit the impressive and sleek new Ottawa Art Gallery (OAG)! The OAG is hosting a full schedule 

of FREE activities including guided tours, collective artwork creation, make-your-own stop-motion 

animation, family-friendly films and more! On Saturday evening, the OAG invites you to Dance at 

Dusk – a FREE party with live music, DJs, performance artwork and more. Can’t make it for 

opening weekend? Don’t worry – admission to the OAG is always free! 

The OAG is open daily from 9 a.m. to 9 p.m. and has FREE childcare on Wednesdays! 

50 Mackenzie King Bridge                    613.233.8699                          https://oaggao.ca/ 
 

Community Events! 



 

 

  

Community Events! 

 

Canadian Tulip Festival 
May 10-20 

 
Since 1953, Canada’s most colourful festival celebrates has celebrated the tulip, Ottawa’s 

official flower and an international symbol of friendship and peace. You can see our beautiful 

tulips and artistic and cultural displays at the following official venues.  

At Commissioner’s Park – Dows Lake, tour the 1 km stretch of colourful and commemorative 

tulip beds and learn their history with guided tours. At Major’s Hill Park, walk among tulips as 

you appreciate the views of Parliament and Gatineau. At Lansdowne Park, find Canadian 

handmade and international tulip art, photography and floral installations and workshops, 

cultural displays and international stage performances plus children’s activities. Head to 

the ByWard Market to tiptoe through a garden of urban tulip art, promotions and activities 

created and curated by artist, Monique Martin. Explore tulips across the capital when you go on 

the Garden Promenade, which includes tours of public gardens such as the gardens of Rideau 

Hall, the Central Experimental Farm, and many gardens in Gatineau. 

 

Ottawa Children’s Festival 
May 8-12, at LeBreton Flats Park 

 
Since 1985, the Ottawa Children’s Festival (OCF) has hosted an annual 

celebration of the best in live performing arts for children. Creating 

programs for children aged two to 15, the Festival focuses on enriching 

school curriculum and promoting the arts as an integral part of children’s 

education; strives to present work that excites and challenges audiences 

of all ages; and prides itself on developing and producing award winning 

programming that comes from across Canada and around the world. Visit 

ottawachildrensfestival.ca or call 613-241-0999 for more information. 



  

Word Search  

Homonyms are words that sound the same, but have different meanings and they are spelled 
differently. Find the homonym pairs in the word search below and talk with your tutor about 
what each word means. 



  

Word Search Answer Key 



 

 

 

Read the following phrasal verbs with the word spring in them and find out what 

they mean. They might have several different meanings. Then, try and make 

sentences of your own, or even a story with them! Your tutor can help you. 

 

1. spring back  

 

 

2. spring for  

 

 

 

3. spring from  

 

 

 

4. spring on  

 

 

 

5. spring up  

Spring is in the Air! – Difficult Word Game 

 


