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The Reader is the quarterly newsletter 
of People, Words & Change. We 
welcome stories and articles by our 
learners. 
 
People, Words & Change 
Heartwood House 
202-404 McArthur Ave. 
Ottawa, ON  K1K 1G8 
Tel: 613-234-2494 
info@pwc-ottawa.ca 
www.pwc-ottawa.ca 
 
Bus #14 stops in front of the building. 
There is also street parking. 
 
Feedback on the manner in which 
PWC provides its services to people 
with disabilities, and any other 
services, is encouraged and 
appreciated. 
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Tea Time Trivia Event 

Traditional English Tea and Trivia! 

Join us on Saturday, March 21, from 2-5 p.m., for a traditional English tea and 

the thrill of a trivia competition! 

Ottawa City Councillor Rawlson King (Rideau-Rockcliffe) will handle the hosting 
duties and Andrew Thomson of recent Jeopardy! success will be our  
quiz-master.  
 
Entertainment will be provided by the Ashley Thomas School of Dance. 

The sumptuous menu includes tea/coffee, scones, small sandwiches, and 

sweets catered by the Ottawa Mission Food Services. 

Put together a team of six or join one when you get there! 

Tickets are $30 each and can be purchased through Eventbrite or the PWC 

website, or by calling us as 613-234-2494. 

All proceeds from this event will go directly towards PWC outreach initiatives 

and our continuing efforts to reach new adult learners in the Ottawa community. 

Saturday, March 21, 2020 
2-5 p.m. 

Heartwood House 
400 McArthur Ave. 

Street parking available. 
Whe  

  

 PWC would like to thank the following sponsors for their generous support of 
this event: SandBay Entertainment, Tony Graham Toyota, Dominican 
University College-Faculty of Philosophy, Karim Gwaduri at Edward Jones, and 
Mario’s Food Centre. 
  
  
 



  

 

  

Now I Can! PWC Learners Write… 

The Reality of Life 
 

 

In a city called Uvira in the Democratic Republic of the Congo there was a man who left his 
family to find a job so that he could provide for them.  He was a courageous and responsible 
man. There was a period of time when it was very difficult to find a job in this city. During this 
time, his wife was pregnant. His plan was to leave for a short time and come back before his 
wife gave birth. 
 
Unfortunately, his plan did not work the way he thought. The pay was not enough to take care 
of himself, so he decided to stay there for a longer period. 
 
During this time, his wife gave birth to a baby boy. A strange man brought the bad news that 
her husband was married to another woman. She fell down and died of a heart attack when 
she heard the news. The boy grew up with no idea where his father was and wondering if 
maybe his father would send him a letter, but he received nothing at all. He wrote many letters 
to his father. He wrote many letters to his father and handed them to people who were 
travelling, telling them: “give them to my daddy if you see him.” 
 
In the letters, he wrote this: “Daddy, you left for the city many years ago. You promised to 
come back and take care of us. Many years have gone by now, and still no sign of you. 
Mother died of a heart attack many years ago when she heard that you were married again. 
Now I am the only one left in the family. Daddy, wherever you are, remember me in whatever 
you do. I love you.” After many years his daddy came back, it turned out that the news about 
another woman was not true. 
 
 

 

Written by: Alain 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Now I Can! PWC Learners Write… 

Christmas 

On Tuesday, I left home to go to Boston. I arrived at 7 a.m. and met my daughter and saw her and 

was happy. We went to her home to see all our family. I was very happy. I saw my grandchildren. 

We had a good holiday. 

 

-Mebrat 

My Mother 

 My mother, Sandi, is a superior woman. All through my life, I have witnessed her 

strength to overcome so many obstacles in her life. It has been a long road. She is now 84 

years of age. She has had three children, raised a step-son, married twice, and lived 

common-law for 38 years. She has survived three types of cancer and heart failure due to the 

treatment.  

 My mother is a very strong and independent person. She still prepares her meals, does 

her groceries, laundry and drives a car. She is very active in her community and is fondly 

known as, “Senior Sandi!” She has lived in a two-bedroom apartment in Vanier for the last 30 

years and doesn’t plan on moving anywhere. 

 My mom is very outspoken and will tell you what is on her mind in a diplomatic manner. 

We sometimes have words, but make up fairly quickly. 

 I love my mom will all my heart. I pray she will be around for some time longer. I have 

so much more to learn from her. I missed so many years separated from my family. I don’t 

plan on losing another day. It will be a sad day when she leaves us. I reflect… 

 

-Christine 

 



 

  

Now I Can! PWC Learners Write… 

Peru 

This is a country that is located in South America. If you have travelled anywhere in your life 

and haven’t been to Peru, there is something that you are missing. 

 The country is divided into three regions: The Coast, The Jungle, and the Highlands. There are 

many languages spoken. On the Coast, it is Spanish, and Quechua and Aymara in the Highlands. 

Along the coast, you are able to see deserts with enormous sand dunes, cliffs or perhaps a beach. 

Each part of the Highlands has its special charm. In this zone, the Andes are high and the upper part of 

the peaks are covered with snow. There are green majestic mountains, valleys, lakes, and rivers. In 

this region, one of the most advanced cultures of the continent flourished: The Inca culture. Cuzco is 

the capital of the Empire and there we find Machu Picchu, the beautiful city of stone. The jungle region 

is one of the attractions of Peru. With immense rivers and rich fauna, it offers opportunities for 

fishermen and hunters, and those who like adventures. When you see the country’s natural wonders, 

you won’t believe what you see.  

 Lima, the capital of Peru, is situated on the coast. Lima is home to many museums such as the 

Gold Museum, cathedrals, and monuments. There are buildings where you are able to see the 

influence of the Spanish architecture in churches, plazas, and some of the buildings.  

 There is a city named Arequipa. This is the second-largest city of Peru. It is a magnificent white 

city because most of the buildings are made of white volcanic stone. There is a majestic mountain and 

also a volcano named El Misti. From this city, you can visit Colca Canyon, considered one of the 

world’s deepest canyons. It is a habitat for the Giant Andean Condor.  

 The world’s highest navigable lake is Titicaca Lake. There are 36 islands and one of the most 

famous and important is Uros. Lake Titicaca is located on the border of Peru and Bolivia.  

 Cuzco, one of the fascinating ancient cities, was the capital of the Incas. The streets are made 

of stone and there are many shops in the main plaza that are full of pottery, jewelry, textile treasures 

and souvenirs. Every store will offer different services and many of them are tour agencies. There, you 

can purchase your tour to Machu Picchu, the Sacsayhuaman Ruins or the Manu Ecological Adventure. 

The Sacsayhuaman Ruins, a fortress made of stone walls, is located two kilometres from the city of 

Cuzco. Some of the walls are up to 300 metres long, and some stand five metres high, weighing over 

300 tons. Machu Picchu is the most popular trekking route of 43 kilometres of stone-paved trail. It takes 

three to four days to get to the citadel of Machu Picchu, deep in the cloud forest. There is another way 

to get to it. You can go up on a bus. It is the most famous archaeological site in all of South America 

and is one of the new seven wonders of the world. It has a collection of temples, terraced hills and 

plazas. How exactly it was built remains a mystery.  

This is a magical country that whatever city is visited has its own wonder. None of them are exactly as 

the other.  

-Juana 

  



 

  

Now I Can! PWC Learners Write… 

Natt’s tutor asked her to write about her favourite way to travel and also why she likes to travel. 

 

Normally, I like to travel by plane as it is convenient and timesaving. If I do not have much 

time and my destination takes a long time to get to, I prefer to fly there. However, if I have 

time and I have never been to cities in between my home and my destination, I love to 

take a road trip there. Taking a road trip gives me an opportunity to visit many places 

along the way. I can manage my time to visit places or choose what I want to see. Making 

my road trip schedule is flexible and I can plan according to how much time I have. I 

personally like to travel around the world because there are so many interesting places to 

see and different cultures to learn about. Travel can open my eyes, give me wonderful 

experiences, and broaden my perspective. It offers real life experiences that I cannot find 

if I just stay at home and read about them. The more I travel, the more I want to see other 

places that I have never been as I realize that there is so much more to see. Also, when I 

travel with others, I will get to learn more about them. 

 

-Natt 

 



  

Now I Can! PWC Learners Write… 

 

Christmas in Korea 

 When in my homeland, as a Korean Christian, I celebrated Christmas in a 

religious way preparing for a special service held in a place of worship called 

Jung-Ang church on Christmas morning. I went to choir practice every week for 

two months, not just to sing songs but also for great fellowship with other 

members. Our ages ranged from twenty to seventy but we all were equally 

excited about Christmas. For two hours we practised the difficult Christmas 

hymns and carols including the Messiah composed by Handel. After the 

practice we ate out in a restaurant chatting about different life stories of the 

year. On Christmas day we successfully performed the cantata during the 

worship service. I always felt happy and blessed to be part of this church choir. 

After the service I had a get-together with a couple of my close, old friends for a 

gift exchange. 

 Non-Christians consider Christmas to be the most romantic public holiday 

in Korea. Many people buy presents for their children, parents or friends. 

Young people especially dream about a very romantic event happening to them 

and they often go to a party. Families sometimes celebrate Christmas by going 

out. Restaurants and some theme parks are busy. Unlike Canada, Koreans do 

not eat turkey because turkey is not available in Korea but instead, they enjoy 

typical Korean foods with a Christmas decorated cake. Koreans still love to 

celebrate Christmas. 

 

-Hyunju 

 



 

 

  

Now I Can! PWC Learners Write… 

Continued on next page! 



  

Now I Can! PWC Learners Write… 



 

  

PWC Computer Lab 

PWC launched its pilot Excel course in January and it has been a great success so 

far! Participants are learning basic Excel skills that they can later use on the job. Here 

is an example of what Dawna has achieved since joining the class! 



 

 

 

  

Now I Can! PWC Learners Create in the Computer Lab… 

-Molly 

Learners in our computer lab are always busy putting what they learn into practice!  

Molly’s assignment was to create a poster by inserting images and formatted text into a document. 



 

  

Now I Can! PWC Learners Create in the Computer Lab… 

-Raphael 

Raphael created this poster in the computer lab and also inserted images and formatted text into a 

document. 



  

National Volunteer Week 

NATIONAL VOLUNTEER WEEK  
April 19-25, 2020 

 
During the week of April 19, organizations across Canada will recognize and 

celebrate the millions of Canadians who volunteer their time to help literacy 

programs, shelters, community services, hospitals, and the arts, among 

others.  

PWC would like to thank our volunteers for the time and skills they so 

generously contribute to our program.  

Thank you, PWC volunteers! We couldn’t do this without you. 

 

 



PWC Learner  

Success Stories! 

Christine 

Christine came to the computer lab to improve her digital skills and develop independence. She has 

worked hard to progress through all the modules. Christine is now very comfortable using a 

computer and has become an excellent typist as well!  

James 

James came to PWC to improve his workplace computer skills. He now has a better understanding 
of email, the Internet, word processing and computers in general. His dedication has paid off! 

 

Farah 

Farah came to PWC to upgrade her reading and writing skills in order to complete an ECE 

program. Despite just having a baby, Farah recently finished her last course and passed her 

licensing exam! 



  

 

 

 

 

 

   
  

PWC Library News! 

Recent Additions to the PWC Library! 

Come and check out these recent additions made to our library. These books are 

true stories about families in different countries. Learn about how these families 

live in Mongolia, the Netherlands, Zimbabwe, Germany, Grenada, Colombia, 

Cambodia, Portugal, Kiribati, China, and Western Samoa. With beautiful photos 

of the family members and the places described in the stories, you can enjoy 

reading them in your tutoring sessions or at home.  

Thank you to Rhonda for this very generous donation! 



 

 

 

 
      

 

 

 

 

 

    

 
  

PWC’s Little Free Library 

PWC recently set up a Little Free Library in the lobby of Heartwood House! This Little Library 

(exchange a book or take a book) shares space with fellow HH member, Twice Upon a Time, 

which provides free books for children.  

We’d like to thank Foresters Financial for sponsoring the construction of these Little Free Libraries, 

as well as Community Literacy of Ontario for donating these Libraries to PWC and other 

community-based Literacy and Basic Skills programs in Ontario.  

A special thank you to Moe for agreeing to house our Little Free Library in the HH lobby, to Gaston 

for building the new additional shelves for Twice Upon a Time to use and for our Little Library to be 

perched on, and to Michel for painting them! 

Feel free to leave a book you no longer want, or pick up a book if you see one you’d like to read! 



 

  

Free Income Tax Clinics 

 

These are just some of the many free tax clinics this tax season. For a complete list, go 

to Canada.ca and search for the names of all the tax clinics in Ottawa. 



 

  

Community Events! 

 

OC Transpo Unclaimed Items Sale! 

Heartwood House 
404 McArthur Ave. 

Saturday, May 2 
12-2 p.m. 

 
Don’t miss out on amazing deals on umbrellas, sunglasses, clothing, cell 

phones, laptops, musical instruments, and more! 
 

Plan to arrive early to beat the line-ups! 
 
 



 

  

 

Vanier Museopark’s 2020 Sugar Festival 

March 30 to April 5 
Richelieu Park, 320 des Pères-Blancs Avenue 

 
Come and join this spring tradition right in the city of Ottawa! See how the sap is tapped from 
the trees and then made into maple syrup. There are many fun activities for the whole family. 
Visit museoparc.ca or call (613) 842-9871 for more information. 

 

 
 

 

Jane’s Walk Ottawa: May 2-3, 2020 

Jane’s Walk is a coordinated series of free neighbourhood walking tours 

given by locals who care passionately about where they live, work and play. 

Passionate Ottawa residents offer free walking tours throughout the city in 

either English or French. Jane’s Walk topics include iconic buildings, 

neighbourhoods, plants, historic sites and even an urban skateboard park. 

Visit the website for more details: https:www.janeswalkottawa.ca/en 

Community Events! 



 

 

  

Community Events! 

 

Canadian Tulip Festival 
May 8-18, 2020 

 

 

 

 

The festival has a historic background. During WWII the royal Dutch family escaped from 
Holland and found refuge in Ottawa. When the queen, Juliana, returned to Holland in 1945, she 
decided to thank the Canadian people for hosting the royal family and sent Ottawa 100,000 
Tulip tubers. 

Since 1953, Canada’s most colourful festival celebrates has celebrated the tulip, Ottawa’s 

official flower and an international symbol of friendship and peace. You can see our beautiful 

tulips and artistic and cultural displays at the following official venues.  

At Commissioner’s Park – Dows Lake, tour the 1 km stretch of colourful and commemorative 

tulip beds and learn their history with guided tours. At Major’s Hill Park, walk among tulips as 

you appreciate the views of Parliament and Gatineau.  

This is the 35th edition of the Ottawa Children’s Festival!  

A celebration of the performing arts for young audiences and their families, featuring the 

finest in theatre, dance, arts and music from highly acclaimed international and local artists. 

Visit http://ottawachildrensfestival.ca/ for more information. 



  

Spring Word Search 



  

Spring Word Search Answers 



 

 

 

Spring Word Scramble Answer Key 
 

Spring Word Scramble Answer Key 

1.Rain    2. Eggs  3. Chicks  4. bulb 
 

5.Bud   6. Hatch  7. Thaw  8. Nest 
 

9. Puddle   10. Robin  11. Crocus  12. Daffodil  13. Tulip 

 

Spring Word Scramble 


