
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

 

 

 

 

The Reader is the quarterly newsletter of 
People, Words & Change. We welcome  
stories and articles by our learners. 

People, Words & Change 
Heartwood House 
202-404 McArthur Ave. 
Ottawa, ON  K1K 1G8 
Tel: 613-234-2494 
info@pwc-ottawa.ca 
www.pwc-ottawa.ca 
 
Bus #14 stops in front of the building.   
There is street parking. 
 
Feedback on the manner in which PWC provides 
its services to people with disabilities, and any 
other services, is encouraged and appreciated. 
 

Enjoy the fall colours with three weekends of special activities. 

Fall Rhapsody in Gatineau Park will celebrate the magnificent 

display of colours with a varied program of family activities 

taking place at four different locations. Taste farm-fresh 

products, admire the works of talented local artisans, have a 

picnic, and chat with nature interpreters. 

 

 

Fall Rhapsody 
October 1-16, 2016 

 

mailto:info@pwc-ottawa.ca
http://www.pwc-ottawa.ca/


 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Now I Can! PWC Learners Write…. 

 

Should Couples Live Together Before They Marry? 

When I was an adolescent, I thought that I should live with my future husband before 

getting married.  Today, given my experience, I wouldn't say that. 

Firstly, we are in a materialistic era where we don't value relationships because it's easy 

to find another one.  Therefore, nothing lasts.  We don't appreciate anything, and we give 

up very easily when faced with even a small problem. 

Secondly, we never get to know anyone well enough or completely, so if you live with 

your boyfriend or girlfriend before getting married, it doesn't mean it will be a successful 

relationship.  It is important to know the person, for sure, but it doesn't mean you have 

to live together. 

Thirdly, you don't need to live with a person in order to know him or her well.  It is a 

matter of sharing quality time together when you are boyfriend and girlfriend. 

Fourthly, you need to commit to be married and strongly want that.  It is essential to know 

that being married is for a long time. 

Marriage has ups and downs, and to be able to go through them, you need to be ready 

to work hard.  It isn't acceptable to give up at the beginning or as soon as it gets hard. 

Today, there are many people who choose a quick answer to problems:  "Let's get 

divorced" because it is less painful for those involved, but in reality that causes more scar 

and damages society. 

To me, to become separated, it isn't an option; I threw the keys to my heart into the river 

when I got married, so I will try to hold to it until I can't any longer. 

-Sandra 



  
Now I Can! PWC Learners Write…. 

 

Toto Cake from Jamaica 

My name is Dorian Martin. I am from Jamaica and I would like to share this recipe with you. It is 

a Jamaican treat called Toto. I hope you try to make it because it is very tasty. This is one of the 

first recipes that my mother taught me.  

Ingredients 

3 cups all-purpose flour 
1 ½ cups brown sugar 
1 ½ cups desiccated (unsweetened) or freshly grated coconut 
3 tsp. baking powder 
1 tsp. baking soda 
½ tsp. allspice 
½ tsp. nutmeg 
1 tsp. ground ginger 
½ tsp. salt 
½ cup raisins (optional) 
2 eggs, well beaten 
2 cups milk 
2 tsp. vanilla 
½ cup butter, melted 
1 tsp. vanilla extract (optional) 
1 tbsp. Jamaican rum (optional) 
 
Method 
 
Preheat oven to 350 ˚F.  

1. In a large bowl, mix together all the dry ingredients. 
2. Beat the eggs and milk together and add the melted butter. 
3. Add the vanilla and rum (optional). 
4. Add the liquid ingredients to the bowl with the dry ingredients. Mix well, but make sure 

the mixture is not too thick or too watery. 
5. Place the mixture in a greased baking pan (13 ̎by 8 ̎). 
6. Bake at 350 ˚F for one hour. 
7. Cool the baking pan and then remove the Toto.  
8. Cut into squares. 

 

 



Natalee’s Speech (parts of) from the 2016 Power of Words Breakfast 

Hello everyone and thank you for taking the time out of your day to come to this event. This is my first 

time and I’m glad I came.  

So to begin, my name is Natalee and I am really grateful and happy to have found PWC. I was really 

excited about PWC…I felt as if a light bulb had gone off in my head, like this could be the answer to my 

problem.  

I feel like there is a stigma behind not knowing how to write properly, especially if you’ve spent most 

of your life in Canada. I’ve never been able to write properly. My spelling and grammar are really bad 

and because of this, I’ve struggled to write pretty much everything. 

Essays are big obstacles for me; they still are now. That’s actually what we have been working on, 

Tanya and I. Tanya is my tutor; she is like the Nave SEAL of tutors. She just knows everything and when 

she doesn’t, guaranteed by the next session she has the answer and then some extra interesting things 

you should know related to the answer. 

I went through most of university trying to cover up the fact that I couldn’t write. For most of 

university, I succeeded. I would actually purposely take courses that I knew did not have essays, or if 

they did, they only had one final essay. 

Thanks to how these ladies [Dee, Julie, and Tanya] interacted with me and helped me feel at ease, I am 

now here speaking with you after writing my speech. It doesn’t feel like much, but for me, someone 

that was afraid to write, it’s really a big deal. I think this organization does not get enough notoriety; 

they are changing people’s lives. They have extremely impacted mine; I’ve felt frozen about my life 

and possibilities for many years. Now, I’m very optimistic about my options. 

On another small important note for me, I helped my stepson fill out an application form to adopt this 

adorable rescue dog named Maggie. It’s being able to do these little things that are making me more 

confident and happier about my writing. Also, at work I’ve started contributing more in the form of FYI 

weekly, sometimes daily, emails to my team. The important thing about these emails is that they are 

going to help get me my raise at the end of the year. 

I guess to close things off, I just want to say thank you to Lula for finding PWC, thank you Julie and Dee 
for running such a great organization so smoothly, a big thank you to all the wonderful volunteers that 
help people like me, and most of all, thank you to Tanya for being so patient with me and for always 
encouraging me to just write and not to be nervous because there are plenty of people out there  
who are trying to just write as well. 

September 8, 2016 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Now I Can! PWC Learners Write…. 



Murilo’s Speech from the 2016 Power of Words Breakfast 

Good morning everyone. My name is Murilo Torres. 
 
First of all, I would like to thank Dee Sullivan and PWC for inviting me to this breakfast 
event. Second, thanks to Eilleen Tackaberry for all your patience and hard work with my 
English language skills. Today I’m here to share with you how grateful I am to this 
amazing organization. 
 
I came from Brazil three years ago with my wife and two small children, Bianca and 
Theo. We had no family, no friends, no job, and no home here in Canada. But we had a 
dream and lots of hope to make this happen. 
 
I’m glad we chose Ottawa (actually Stittsville) to start our new life here in Canada. In 
Brazil only 3% of the population speaks English and I thought I was one of them. But 
once I started looking for a job in IT, I realized I needed professional help with my 
English. I joined many different English as a Second Language group classes and I was 
part of different organizations, but what I really needed was someone to focus on my 
particular needs. 
 
My current Manager at In-TAC, Juliette Smith, who was also my career coach at the 
time, referred me to the PWC program. I have been working with my mentor for the 
past three months to improve my communication and writing skills, and with this help, 
not only is my English getting better and better, but also my life. 
 
Now I am working at In-TAC helping newcomers get a job here and I realized even more 

how important communication skills are to be fully integrated in the community. We 

need to be able to express ourselves and share our ideas to have that feeling that we 

are part of this beautiful country, Canada. 

Thank you People, Words & Change for addressing these needs for newcomers like me 

and making a big difference in our lives. 

 

Thank you and have a great day! 

September 8, 2016 

 

 

 

  Now I Can! PWC Learners Write…. 



Maysaa’s Speech from the 2016 Power of Words Breakfast 

  

Good morning, ladies and gentlemen. 

As Nelson Mandela once said, “Without language, one cannot talk to people and understand 

them; one cannot share their hopes and aspirations.” 

I was born and raised in Palestine and got married in Israel in 1999. My husband’s family stayed 

in occupied Palestine after 1948. My husband has Israeli citizenship because of this. When I got 

married, there was no law preventing an Israeli from marrying a Palestinian, but in 2001 they 

stopped granting permanent residence to Palestinians married to Israelis. I had had my three 

children over the span of 10 years and Israel failed to grant me permanent residence. For that 

reason, my family and I immigrated to Canada in 2009 with the hope of a better life.  

The year 2009 was the hardest year for my family. We were facing a new life with many 

difficulties, including meeting new people, finding a job, and learning a new language. Shortly 

after that, I got pregnant with my youngest daughter, Marim, and faced a tragic obstacle. During 

the last month of my pregnancy, my youngest son was involved in a terrible car accident. He 

suffered severe injuries that still have an impact on his life today. I soon became a very busy 

woman with very little time of my own. I enrolled in a full-time ESL program, however, I couldn’t 

continue due to the long hours. I needed a program that accommodated flexible hours that fit 

my busy schedule. That’s when I heard about People, Words & Change. Since I joined this 

program about one year ago, I have seen an improvement in both my reading and writing, and 

even in speaking. My tutor helped me develop the skills to write letters and send emails. She 

also helped me with my use of prepositions and how to form questions.  

There are many advantages that I have experienced through this program. To begin with, I have 

gotten one-on-one sessions which have helped me build a personal connection with my tutor. 

Also, since I am by myself, I can ask whatever I want, without the fear of embarrassing myself in 

front of classmates. Finally, the fact that it is only once a week helps me improve my English 

reading and writing skills while maintaining all my responsibilities at home. 

People, Words & Change is a great program that helps many people like me to improve their 

language skills. These skills are essential for living a happy life where one can communicate and 

build relationships with others. 

Thank you for listening to my story. 

-Maysaa 

 

Now I Can! PWC Learners Write…. 



 

 

 

  

Now I Can! PWC Learners Write…. 

 

Learning the computer is an essential thing in keeping up with the times. Since I have 

been taking classes at People, Words & Change (PWC), I feel very fortunate to have 

been able to upgrade my reading, writing, spelling, and computer skills. The computer 

terrified me in the sense that I thought it would be easy to press the wrong key, get 

hacked, or download a virus. I know these things do exist, but with the computer 

instruction, I have lost that fear. 

I have looked up on the computer some camping and alpine ski tune-up videos. On 

YouTube, I found videos on both of these subjects and they were very informative. I have 

also searched out a course and enrolled in it. The instructor put out some videos that I 

found on YouTube and this has given me some insight into what I will be learning. The 

whole experience with PWC has been great and I hope to continue for as long as I can 

with this group! 

-Tim 

 

FEELINGS 

To feel is a part of our life. We have good and bad feelings. To feel that way makes 

us better people. We have good feelings like when you see sunshine. Laughter and 

playing horse shoes while camping is a good feeling. To have fun with family is too. 

Then there are sad feelings. It’s very hard to be sad. You know that death and 

sickness make you feel sad. So feeling is in us all. We know that we need these 

feelings which make us how we are. 

-Joan 

 



Now I Can! PWC Learners Write….  

 

  

 

Religious Harmony 

Human beings are different in many ways such as colour, traditions, languages, etc. 

Human beings are the only creatures that have beliefs and faith. 

Religion means believing in super powers or extraordinary beings. There are different 

beliefs and most of them are in the same direction. My beliefs allow me to respect another’s 

beliefs. This respect becomes like a bridge among all the faiths. Respecting other beliefs means a 

peaceful world.  

-Magda 

 

The Big Move 

 I, Magda, and my family lived in a townhouse on Sandalwood Dr. which was a 

property owned by the Timbercreek Company. First, on the last week of September 2015, I 

got an eviction notice from the landlord. The notice that I got was during the time that all my 

kids were already in school.  

 The notice was to evacuate our unit and move to another unit with the Timbercreek 
community or another unit anywhere. Then, the City of Ottawa and Bank Street Community 
Centre helped my family and I look for a suitable unit for us. Also, ACORN, a  
non-governmental organization, was working to ensure a smooth move for all residents. 
 Next, in December 2015, Timbercreek offered us a unit of three bedrooms on 

Sandalwood Dr. which was an unacceptable unit for my family because it was too small. 

Then, my husband and I decided to look for another unit with another company rather than 

rely on Timbercreek.  

 Finally, on February 4, Timbercreek surprised us with a 4-bedroom unit which was a 

nice one. Overall, while this period of time was a very difficult time for us, we got our dream 

house. 

-Magda 
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Visit to the Reptile Farm in Lusaka 

 
I went to Lusaka [in Zambia, Africa] on a business trip. I stayed there for 23 days. I 
was very busy working while I was there. There are very few places to visit in 
Lusaka. However, I got a long weekend to visit places nearby. I visited a botanical 
garden, a reptile farm, the zoo, a handicraft market and other places. I missed Victoria 
Falls as it is too far away from Lusaka. So, I am sharing my experience at the reptile 
farm. 
 
The reptile farm is not too far from Lusaka. The farm is called "Kalimba Farm." It took 
a couple of hours to get there as the road was very bad. It was not what I was 
expecting. I thought it was going to be just a zoo, but it was very entertaining. The tour 
guide was very knowledgeable and kind. They have various species of lizards, 
snakes, tortoises and crocodiles.  Also, they have a picnic spot, a playground for kids 
and a nice swimming pool.  
 
I saw very rare snakes and lizards. Most of the poisonous snakes are protected 
behind the glass, except the pythons. You can hold the pythons on your neck to take 
a picture. It was very exciting, but my picture was deleted from my camera. I don't 
know how. I lost the picture. Also, you can hold the very old, heavy and big tortoises 
to take a picture, and I have this one [see below].  
 
I was very excited when I saw the crocodiles. They are in huge and open places. I had 
never seen this kind of thing before. I touched some of them but there is a sign saying 
"Don't Touch." My last experience was eating crocodile meat. It was a burger and it 
was delicious.   
 
When I left the Kalimba Farm to go to my hotel, I was excited, a little beat and really 
happy that I had gone to the Farm.  
 
-Helal 
 

 



 

 

  

PWC News! 

 

 

PWC Writing Group coming this October! 

We are happy to announce that PWC is forming a writing group that will begin 

meeting in October, thanks to volunteer tutor, Dave, who has kindly offered to 

facilitate. The writing group will meet on the first Tuesday of every month, and 

participants will have a chance to practise writing tasks, share their writing with 

each other, and learn better proofreading and editing skills. 

First session: Tuesday, October 4, from 6:30-8:30 p.m. 

If you’re interested and would like more information, please contact Dee or Julie by 

phone at 613-234-2494, or email Dee at dee@pwc-ottawa.ca or email Julie at 

julie@pwc-ottawa.ca. 

. 

 

 

mailto:dee@pwc-ottawa.ca
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  PWC’s POWER OF WORDS Breakfast 2016 

People, Words & Change celebrated International Literacy Day with the 7th annual Power 
of Words Breakfast. This inspiring event was held in the Unitarian Fellowship Hall at 
Heartwood House.  

Our emcee, CTV Ottawa Sports Director Terry Marcotte, guided us through the morning’s 
events. We started off with the very talented Tony Turner singing his original 
composition, “Circle of Song.” This was followed by heartwarming and brave Now I Can! 
success stories from three of our learners. Our special guest, Paul Dewar, then gave a  
motivating speech and call to action to spread literacy worldwide. The new and exciting 
feature this year was a book raffle of recent Canadian titles!   

As always, there was a delicious, hot breakfast buffet, free books for learners, and 
newspapers and magazines for all who attended. Once again, it was an inspiring morning 
and we look forward to hosting the 8th Power of Words Breakfast next year! 

      



 

 

We would like to thank all of our sponsors for their generosity! 

Bobby’s Table 
Bonini & Associates 

Books on Beechwood 
Cora St. Laurent 

CUPE 
Grass Roots Press 

Louis Restaurant & Pizzeria 
McDonald’s 

Tobi Nussbaum 
Orca Book Publishers 

Ottawa Citizen 
Ottawa Employment Hub 

Ottawa Life Magazine 
Ottawa Magazine 

Ottawa Police Service 
Perfect Books 

And a big thank you to Terry Marcotte, Paul Dewar, Tony Turner, and our 

learners – Murilo, Maysaa, and Natalee – for sharing their stories.  

  PWC’s POWER OF WORDS Breakfast 2016 continued 



  

Are you looking for something new or different 
to do on the computer? 

Visit the PWC website and check out all the 
information about our program at  
www.pwc-ottawa.ca . 
 
Find us on Facebook and “like” us. You can also 
see the 2016 Power of Words Breakfast photos. 

PWC COMPUTER LAB 

Do you want to learn basic computer skills? 
We have space in our computer lab! 

 
Tuesdays from 11 a.m. to 1 p.m. 
Wednesdays from 3-5 p.m., or from 6-8 p.m. 
Thursdays from 1-3 p.m., or from 3-5 p.m. 
 

If you are interested in attending, call Dee or Julie 
at 613-234-2494 between Monday and Thursday. 
 

You must be able to attend PWC’s lab for two 
hours each week and commit to some computer 
practice in between sessions. 

 

http://www.pwc-ottawa.ca/


 

 

 

 

 

 

 

 

 

 

 

  

NEWS FROM HEARTWOOD HOUSE! 

OC Transpo Unclaimed Items Sale 

Saturday, November 5, 12 p.m. - 2 p.m. 

At HEARTWOOD HOUSE 

404 McArthur Ave.   Bus #14 

DEALS GALORE!! 

All unclaimed items found on the buses that have passed 

the holding period are sold at the sales. There are many 

quality items for sale. Items are sold from a range of 25¢ 

to $5, with some valuable items sold by silent 

auction.  Don’t miss this great opportunity to scoop up the 

excellent deals! Clothing, cellphones, laptops, tablets, 

musical instruments, sports equipment, sunglasses, 

umbrellas, electronics, books, bags…and more! 



 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Word Search 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  

Autumn Word Search Answer Key 


