
 

 

 

 

  

 

 

 

 

 

  

  

The Reader is the quarterly newsletter 
of People, Words & Change. We 
welcome stories and articles by our 
learners. 
 
People, Words & Change 
Heartwood House 
202-404 McArthur Ave. 
Ottawa, ON  K1K 1G8 
Tel: 613-234-2494 
info@pwc-ottawa.ca 
www.pwc-ottawa.ca 
 
Bus #14 stops in front of the building. 
There is also street parking. 
 
Feedback on the manner in which 
PWC provides its services to people 
with disabilities, and any other 
services, is encouraged and 
appreciated. 
 

 

mailto:info@pwc-ottawa.ca
http://www.pwc-ottawa.ca/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Now I Can! PWC Learners Write… 

Clara Hughes 

 

 On September 8, l went to the PWC breakfast event. They had a book corner that 

provided free books for learners to read. I chose the book called “Clara Hughes.” The 

following story is about Clara Hughes. 

 

The Winter Olympics runs every four years in different countries, and it is a world 

sports game. In 2010 the Winter Olympics were hosted by Canada. Clara Hughes 

represented Canada’s athletes by carrying the Canada flag in the opening parade. Clara 

entered with her smile to light up the stadium. 

 

 Clara Hughes was born in 1972.  She came from a divorced family. Trouble was her 

best friend. When she was a teenager, Clara had no goals and no dreams. In 1988 she 

watched the Winter Olympics on TV. She loved Gaetan Boucher who glided on the ice. Clara 

wanted to do it and trained as a speed skater. 

 

 In 1990, a cycling coach recruited her. She decided to change sports. She worked 

hard to become a cyclist. After six years of hard work, she won her first two bronze medals in 

1996 Olympics. Unfortunately, Clara got depressed. Clara suffered from depression for two 

years. 

 

 In the 2002 Olympics, she won a bronze medal in speed skating with only seven 

months training. Four years later, she won the gold and silver medals. In the 2010 Olympics, 

she was the only one to win multiple medals in the winter and summer Olympics. 

 

 Clara believes that the power of sports can change people’s life and gives them goals 

and dreams. She set up a charity named Right to Play. This charity is to promote the power 

of sports. On the other hand, she has another charity to promote mental health issues. The 

Olympics gives hope to everybody to set their goals and change their life, the same as Clara 

Hughes. 

 

-Stella 

 



 

  

Now I Can! PWC Learners Write… 

Djibouti 

Djibouti is in the northeastern corner of Africa. Djibouti was colonized by the 

French. After that, Djibouti had a revolution on 27 June 1977 against the colonial French 

government. There were two political parties. One of them was supported by the 

population of Djibouti and was fighting against the colonial government. Somalia gave 

support to the Djiboutian population.  

Hassan Gouled was the first president of Djibouti. He took over power from the 

French. Hassan Gouled held power for 22 years, then he handed over power to his 

nephew who still has power. Djibouti has two levels of government. One of them is 

national and the other government is municipal. However, the municipal government does 

not have any real power. 

Every four years, Djibouti has elections, but the election does not work like a 

Canadian election. Usually there is more than one candidate, but it is very expensive to 

run in elections. Also, elections are not run fairly. For example, the ballot paper is a 

different colour for each candidate and has two parts. One of them is put into the ballot 

box and the other half is held by the voter. 

In 1999, when the first President’s nephew was elected, many voters did not 

believe that he had won the election. The population of Djibouti demonstrated in the 

streets.  They waved their blue ballots to show their disagreement. The blue ballot was 

the colour of the opposition. Then the army of Djibouti cleared the people from the 

streets. The voters believe that the election was stolen and the government had stuffed 

the ballot. 

 

-Fadumo 

 



 

  

Now I Can! PWC Learners Write… 

Family Blessings 

I have a beautiful family. I am truly blessed to have them in my life again. After 35 years 
apart, we are now all together. They are very loving and generous with their time and helpful 
in more ways than one. I don’t know how I could have made it here or established myself 
without their contributions.  

I feel indebted to my mother, Sandra, my sister, Shelley, my little brother, Jeffrey, my 
aunt, Judy, my cousin, Shannon, and my stepdad, Mark. My life is wonderful and full because 
of their love and affection. I cherish the little time we have as we are all growing older.  

Time is flying by so quickly. One never has enough minutes in a day to be with one 
another, but I do my best to find the moments in a day to be together in life and beyond. 
Family is everything to me.  
 
 
-Christine 
 

Sammy 

 Sammy is my Husky that I have owned since I was 20 years old. She is 

almost 11, and was two at the time I adopted her. She likes to go for long 

walks as well as chase rabbits any chance she gets. Her and I have travelled 

across most of Canada, and we hope to do the rest of it in the coming 

summer. She is a very loyal companion and a good friend. 

 

-Tim  

 



 

  

Now I Can! PWC Learners Write… 

Thank you PWC! 
 

I am a learner with PWC. I belong to India. English is my second language. Irrespective 
of doing my education in English, I always struggled with my English writing skills. I 
always knew that my writing skills are not excellent. I knew I was making a lot of 
mistakes. 
 
One day, I got critical feedback on my English writing skills from one of my executives. I 
didn't feel right about it, and I wanted to work on my writing skills. However, I didn’t know 
how I could do it. I spoke to one of my friends, Tajinder, about this issue. He sent me a 
picture on WhatsApp (which he took on an OC Transpo bus). It was an advertisement 
from PWC. 
 
On the very next day, I called the PWC office and spoke to Julie. I got to know about the 
fantastic social service that PWC offers. That’s where my journey with PWC started.  
 
I started a few sessions with Julie. She found my mistakes and gave feedback. I later 
got a fantastic tutor named Kristen. She worked hard on my writing skills in the last five 
to six months. We had classes each week. As a result, I feel more confident in my 
English writing skills now. If PWC and Kristen hadn’t helped me, I would not have 
improved my writing skills.  
 
I would like to thank PWC, Julie, and Kristen for these amazing efforts. I hope they will 
continue to make a difference in the lives of those who want to improve English. Thank 
you. 
 
Thanks, 
Sunny  
 

If I Won a Million Dollars, What Would I Do With the Money? 

 

              If I won a million dollars, the first thing I would do is go to my mother in Germany 

and help her to change her lifestyle so she can live happier without any stress. My next 

step would be to buy a house. The third plan would be to educate myself so I can have a 

better job. However, my daughters are a big part of my life and I would like to help them all 

I can until they graduate and start their own lives. Finally, I would love to help needy people 

in any way I can to improve their lives. It is very important to me to help those who don’t 

have a voice to speak up for themselves, and to bring something positive to our world. 

-Sara 

 



 

 

  

Now I Can! PWC Learners Write… 

My Sister 

   My sister’s name is Yalin. She is short and thin, and three years younger than me. She studied 

accounting at Zheng Zhou University in our hometown. When she graduated, she went to work 

for a small electricity company.  

After three years, the company grew bigger and now has 200 people. My sister works hard. 

At the age of 33, she became a manager and managed 100 people. She cares for her staff very 

much. Once, one of her staff was sick and was in hospital. She brought food and saw the patient 

every day. My sister has a driver. He drives her to work every day. Every time when the worker 

finishes his job, my sister always says, “Drive slowly” and “Take care.”  

Now, my sister is a vice-principal. She has more stuff to manage. She will continue to 

work hard and take care of her staff too. 

 

-Lelin 

 

The Happiest Time 

The happy time in my life was the day I met my children. When I left my 

children, they were very young. I didn’t see them for over 15 years. But, 

sometimes I called and talked to them on the phone. I also used Skype to see 

and talk to them. Finally, my dream came true, and I met them in Canada. For 

that I am grateful. I also never forgot the people who helped me out. 

 

-Meaza 

 



  
 

This Story Is About My Life 

 

 When I was a little boy back home in Jamaica, I remember playing a game with 

some other kids in my town. I don’t remember exactly what the game was called, but one 

thing I know for sure is if you could not read you were not able to play the game, so I 

stopped playing. That is when everyone started to laugh at me. I was very sad so I went 

home and sat outside by myself. My mom asked me what was wrong. I told her that we all 

were playing a game and the other kids realized that I couldn’t read so they all laughed at 

me. That very same day I made a promise to myself and my mom that one day I will learn 

how to read and write. 

 Recently I was on Facebook and I saw a few of my friends from back then. One of 

them said to me, “Is this really Chris?” 

 I said, “Yes,” with a smile on my face. 

 He responded, “It’s so nice to hear from you!” 

 I answered, “It’s nice to hear from you and all the other guys. Whenever I come to 

Jamaica, we all can meet up and do something together.” 

 It is such a wonderful feeling to be able to correspond with my friends now that l 

can read and write. 

 

-Chris 
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National Volunteer Week 

NATIONAL VOLUNTEER WEEK  
April 15-21 

 
During the week of April 15, organizations across Canada will be taking time 

to recognize and celebrate their volunteers. Millions of Canadians 

volunteer their time to help literacy programs, shelters, community 

services, hospitals, and the arts, among others. These individuals devote 

hours of their time to make the world an even better place! 

We would like to thank and recognize our volunteers for the time and skills 

they so generously contribute to our program.  

A big thank you, PWC volunteers! We couldn’t do this without you. 

 

 



  

PWC Computer Corner 

Visit these websites to practise your typing skills! 

http://learntyping.org/ 

https://www.typing.com/ 

 

Are you looking for a low-cost computer?  

The RCTech OUTREACH program and Computers for Schools 

program (learn more about CFS), provide low income 

individuals with affordable ownership of quality renewed 

computers, ready to use software & learning modules all in 

one package. 

In order to qualify, applicants must meet the following 
criteria: 

 Must be a resident of Ontario 
 Must meet current Low Income Cut-off (LICO) standards 

Call Dee or Julie at 613-234-2494 for information. 

http://learntyping.org/
https://www.typing.com/


  

Community News! 

Free Income Tax Clinics 

 
LASSA  
2410 Holly Lane   
(613) 236-0003 Ext. 229 

By appt. English, 

French 

General Public 

ACORN 
Heartwood House 
404 McArthur Ave. 
613-746-5999 
 

By appt. English, 

French 

Low- and moderate-income individuals, Newcomers 

Newcomer Tax Clinic 
200-1719 Bank Street 
(613) 526-2075 Ext. 225  

By appt. English, 

French, 

Arabic, 

Somali 

Newcomers 

You and me Tax Clinic  
405B - 168 Charlotte St.  
(613) 699-5342 

By appt. English, 

Spanish 

General Public 

Filcan Ottawa  
474 Parkdale Ave. 
(613) 400-5905 

Walk-ins, by 

appt. 

English General Public 

Imam Ali Masjid Of Ottawa 
Tax Clinics 2018    
(613) 400-6266 

By appt. English, 

Arabic 

General Public 

ISSO CVITP Tax Clinic    

(613) 686-1121 

By appt. English, 

French, 

Kannada, 

Malayalam, 

Russian, 

Tamil, 

Vietnamese 

Seniors, Students, Newcomers, Persons with disabilities, Social assistance 

recipients, Indigenous 

Shepherds Of Good Hope  
233 Murray St. 
(613) 789-8210 Ext. 228 

Walk-

ins, drop-offs 

English Newcomers, Social assistance recipients, Indigenous 

South-East Ottawa 
Community Health Centre 
 
(613) 737-5115 Ext. 2203 

By appt. English, 

French, 

Arabic 

Resides within local community 

Carlington Income Tax Clinic  
900 Merivale Rd. 
(613) 722-4000 Ext. 244 

Drop-offs English, 

French 

Resides within local community 

Centre de Services Guigues 
159 Murray St. 
(613) 241-1266 Ext. 227 

By appt. French Seniors 

*These are just some of the free tax clinics available in Ottawa. 

http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#1884
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#1888
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#1159
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#1361
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#1153
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#1153
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#1574
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#868
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#904
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#904
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#902
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/ottawa-on-eng.html#867


 

  

 

Canadian Tulip Festival 
May 11-21 

 
Since 1953, Canada’s most colourful festival celebrates the tulip, Ottawa’s official flower and an 

international symbol of friendship and peace. You can see our beautiful tulips and artistic and 

cultural displays at the following official venues.  

At Commissioner’s Park – Dows Lake, tour the 1 km stretch of colourful and commemorative 

tulip beds and learn their history with guided. At Major’s Hill Park, walk among tulips as you 

appreciate the views of Parliament and Gatineau. At Lansdowne Park, find Canadian 

handmade and international tulip art, photography and floral installations and workshops, 

cultural displays and international stage performances plus children’s activities. Head to 

the ByWard Market to tiptoe through a garden of urban tulip art, promotions and activities 

created and curated by artist, Monique Martin. Explore tulips across the capital when you go on 

the Garden Promenade, which includes tours of public gardens such as the gardens of Rideau 

Hall, the Central Experimental Farm, and many gardens in Gatineau. 

 

Vanier Museopark’s 2017 Sugar Festival 

Saturday, April 1, to Sunday, April 2 
10 a.m. to 3 p.m. 

Richelieu Park, 320 des Pères-Blancs Avenue 
 

Come and join this spring tradition right in the city of Ottawa! Sample the maple syrup and see 
how the sap is tapped from the trees and then made into maple syrup. There are many fun 
activities for the whole family. Visit museoparc.ca or call (613) 842-9871 for more information. 

 

 
 

 

Community Events! 



 

Community Events! 

 

The Great Glebe Garage Sale 
May 26, from 8 a.m. to 3 p.m. 

 

The Great Glebe Garage Sale is a community event held in the Glebe since 1986. Homeowners 
in the Glebe are the primary vendors working on their front lawns, driveways and porches. 
Collectively they make one giant sale (and awesome recycling event) that has become an 
annual community festival attracting thousands of people to the neighbourhood. 

From the start of the Great Glebe Garage Sale, the Glebe Community Association has 
encouraged everyone to voluntarily donate some of their proceeds to the Ottawa Food Bank. As 
a charitable organization, the Ottawa Food Bank will issue tax receipts for donations. 

For more information, please GGGS@glebeca.ca. 

 

 

Ottawa Children’s Festival 
May 11-15, at LeBreton Flats Park 

 
Since 1985, the Ottawa Children’s Festival (OCF) has hosted an annual 

celebration of the best in live performing arts for children. Creating 

programs for children aged two to 15, the Festival focuses on enriching 

school curriculum and promoting the arts as an integral part of children’s 

education; strives to present work that excites and challenges audiences 

of all ages; and prides itself on developing and producing award winning 

programming that comes from across Canada and around the world. Visit 

ottawachildrensfestival.ca or call 613-241-0999 for more information. 



 



  

Word Search Answer Key 



  

Difficult Word Search 



 

 

Difficult Word Search – Answer Key 

 
Hidden message: April showers bring May flowers. 


