
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Reader is the quarterly newsletter 
of People, Words & Change. We 
welcome stories and articles by our 
learners. 
 
People, Words & Change 
Heartwood House 
202-404 McArthur Ave. 
Ottawa, ON  K1K 1G8 
Tel: 613-234-2494 
info@pwc-ottawa.ca 
www.pwc-ottawa.ca 
 
Bus #14 stops in front of the building. 
There is also street parking. 
 
Feedback on the manner in which 
PWC provides its services to people 
with disabilities, and any other 
services, is encouraged and 
appreciated. 
 

 

Please note that PWC will be closed from Monday, December 23, 2019 to 

Friday, January 3, 2020.  PWC will re-open on Monday, January 6, 2020. 

 

PWC would like to wish you and yours a restful holiday season and a 

wonderful year ahead! 

mailto:info@pwc-ottawa.ca
http://www.pwc-ottawa.ca/


 
 

  

Now I Can! PWC Learners Write About Books! 

Book Review 

I’m Not Going Back: Wartime Memoir of a Child Evacuee by Kitty 

Wintrob 

 This book was about wartime in London and the child evacuees. The 

main character, Kitty, was one of a thousand shipped out by train to rural 

areas of England and some to North America. Some of the children were 

used to do chores as free labour. 

 Kitty returns to London a couple of times to be with her mother and 

grandpa. It was hard for her to live outside her Jewish traditions. It describes 

the bomb shelters they were forced to live in during the bombings.  

 In the end, the bombs subsided and the community began rebuilding 

their city and lives. 

 I would recommend this book for light reading. It depicted the lives in 

wartime and the family’s strength enduring the hardship of war. I enjoyed 

reading it very much and am sure others will also. 

 

-Christine 

 

Summary of a reading from the Challenger Reading Series 

Summary of October 8th, 2019 

Introduction: 

In the article titled, “Life with Multiples” we learn about multiple births. The writer of the article 

tells us about the science of twins and the overall rate of multiple births. The article also talks 

about the work involved with multiples. 

Body: 

In the science of twins, we talk about identical twins and fraternal twins. Biologists say that 

identical twins come from one egg being split into two embryos and fraternal twins come from 

two separate eggs. A woman’s chances of having multiple births can be influenced by 

increased age, fertility drugs, and history of twins in her family. The writer provides 

information and gives us an overview of family experiences with multiples. 

Conclusion: 

In conclusion, the article gives us a good understanding of both the science 
and families experiences of multiples. 
 

-Cassandra 

 



 
 

  

Now I Can! PWC Learners Write… 

Frustrations in the Workplace  

 

Two of my friends have problems at their workplaces. They have 

experienced similar situations with their co-workers. They both are not happy with 

their co-workers’ behaviour, but they cannot say anything.  

One of them works in a restaurant. Her co-worker is very bossy. She wants 

everybody to do things in her way. She likes to tell people to do this and that. She 

also criticizes when people make mistakes. When the restaurant is not busy, she 

always plays with her cell phone. When her co-workers ask her something, she 

often cannot hear or misunderstands what they mean. This results in 

miscommunication and many mistakes. When she comes to work with a bad 

temper, she does not want to talk to anyone and looks unfriendly. 

Another friend of mine who has some issues with her co-workers is not 

happy at work. Her co-workers in the same office always speak in their native 

language and laugh loudly. She cannot concentrate on her work. All she can do is 

put on her headphones and play music.  

Both of my friends cannot say anything to their co-workers. They just keep 

their frustrating feelings inside, although they are very annoyed by their co-workers’ 

behaviour.  

 

-Natt 



 
 

  

Now I Can! PWC Learners Write… 

The Ottawa Bus Driver 

 

 On Monday, October 1, after work while I was driving home, I went to the 

store to buy a few groceries. However, when I was leaving the parking lot, I 

heard a bang sound and then afterwards, I felt that I was dragging something 

underneath my car. It sounded like something was wrong with the brakes and 

needed to be repaired. On Tuesday I went to work by bus. 

 On Wednesday, I took my car to the garage to be repaired. Because it 

was so busy, my car had to stay overnight. 

 On Thursday morning, I had to go to work by bus and planned to pick up 

my car after work. In order to get my car before the garage was closed at 5:00, I 

left early from work at around 3:30 and took a bus. During the bus ride, because 

of the rush hour, I was running out of time. It was 4:30 p.m. and I was only 

halfway there. 

 I went to the driver and asked him if I could get to the garage on time to 

be there before 5:00. I explained the situation to him and he said, “You will be 

there by 4:55.” I told him it meant a lot to me to have my car back to go to work 

tomorrow. 

 All of a sudden, something happened. There was another bus behind us 

on the same route following us mostly empty. My bus driver talked to the other 

bus driver and transferred all the people on my bus to the bus behind us. He 

took me alone on the bus and we got there three minutes before closing, just as 

the owner was leaving. After that, the garage owner had to turn back and 

allowed me to get my car. It was a huge relief to me.  

 This was an extraordinary act of kindness on the bus driver’s part. I 

thanked him from the bottom of my heart. If we could transfer kindness from 

one kind person to another, we could have a perfect world. 

 

-Sara 

 



 
 

 

  

PWC Learner Success Stories! 

Lucie 
 
Lucie came to PWC to learn how to send and receive emails for her work.  
She successfully completed the modules related to this goal and is now a pro 
at communicating using email!  

Kate 
 
Kate joined PWC to upgrade her reading and writing skills for employment. 
Since joining our program, Kate has found work as a coordinator at a school. In 
addition, she recently volunteered with her tutor at a special event where she 
gave tours to guests! 
 

Juana 
 
Juana joined PWC to develop her digital literacy skills. She works through each 
module with determination. Juana uses her own laptop and phone with ease 
and is very confident using Word and the Internet! 
 



 
 

  

  

Community News! 

Continued on next page 
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 Visit the Ottawa Christmas Market at Lansdowne for festive food, drinks, live entertainment and seasonal 

goods. This free, European-style event takes place on weekends from November 29 to December 22, 2019, at 

the outdoor Casino Lac-Leamy Plaza at Lansdowne in the vibrant Glebe neighbourhood. 

 Go skating on the Rideau Canal Skateway. From roughly late December to late February, this UNESCO 

World Heritage Site freezes and becomes the world’s largest skating rink—as designated by Guinness World 

Records. Lace up your skates and glide along 7.8 kilometres (4.8 miles) of ice with scenic views of Ottawa’s 

downtown core. Entry onto the canal is free and it is open 24-hours a day! Skate and sleigh rentals are 

available on the Skateway during regular business hours. 

 Go skating on the Sens Rink of Dreams. Located in Marion Dewar Plaza in front of Ottawa City Hall, this free 

rink offers a longer skating season than the Rideau Canal (roughly December to mid-March) thanks to its 

refrigerated surface. There’s a heated change hut, picnic tables and benches. At night, the rink is lit up with 

multi-coloured LED lights! Skate rentals are available during select evening and weekend hours. 

 Go skating at Skating Court, another refrigerated ice rink located at Lansdowne (in the Glebe neighbourhood, 

just south of Ottawa’s downtown core). From roughly December to mid-March, you can enjoy free open 

skating sessions or learn how to skate in one of its skating programs. Skate rentals are not available at this 

site. 

 If you’re visiting Ottawa in February, you won’t want to miss Winterlude. North America’s greatest winter 

festival takes place over three weekends in February, offering fun and excitement for the whole family. From 

spectacular ice carvings to an amazing playground made of snow, Winterlude is a great way to take in the best 

of Ottawa’s Canadian winter. 

 Go hiking in Gatineau Park. Located just 15 minutes from Ottawa’s downtown core, this beautiful park offers 

more than 165 kilometres of trails, with most being open year-round. Once the snow falls, 10 kilometres (6 

miles) of trails are compacted once a week for winter hiking. The scenic hiking trails are free! Gatineau Park is 

also a cross-country skier’s dream, though a Cross-Country Ski Pass is required to use the ski trails in the 

winter season.  

 Visit the free Ottawa Art Gallery (OAG) to admire historic and contemporary works associated with the 

Ottawa region, including from the Group of Seven. The OAG also hosts creative gatherings for kids, Happy 

Hour for adults (for a fee), and even free childcare for OAG visitors on Fridays from 3:00 p.m. to 7:00 p.m., 

during exhibition openings and some special events. 

  

  

Free Winter Activities 

More on the next page! 

http://www.ottawachristmasmarket.com/
https://www.ottawatourism.ca/ottawa-insider/rideau-canal-skateway/
https://ottawa.ca/en/residents/recreation-and-parks/skating#outdoor-rinks
https://ottawa.ca/en/residents/recreation-and-parks/skating#outdoor-rinks
https://www.ottawatourism.ca/neighbourhoods/glebe/
https://www.ottawatourism.ca/ottawa-insider/winterlude/
https://www.ottawatourism.ca/member/gatineau-park-ncc/
http://ncc-ccn.gc.ca/gatineau-park-winter-passes
https://www.ottawatourism.ca/ottawa-insider/ottawa-art-gallery/


 

  

  

 Visit the free Âjagemô art space (150 Elgin St.)! See performances, events and exhibitions of contemporary 

Canadian art, including works from the Canada Council for the Arts. 

 Enjoy free programming at the National Arts Centre (NAC)! The NAC regularly offers events for all ages 

including Toddler Tuesdays, Seniors Pop-up Painting, powwow workout classes, music performances and 

meditation. 

 On Thursday evenings, admission to the permanent exhibits of the National Gallery of Canada, 

the Canadian Museum of History, the Canadian War Museum and the Canadian Museum of Nature is 

free from 5:00 p.m. to 8:00 p.m. 

 The Canada Agriculture and Food Museum, the Canada Aviation and Space Museum and the Canada 

Science and Technology Museum offer free admission daily between 4:00 p.m. and 5:00 p.m.  

 Visit Rideau Hall. This historic site is home to Canada’s Governor General. The grounds are open daily from 

8:00 a.m. to one hour before sunset. Free guided tours of the beautiful residence are available by reservation 

in the winter. On Saturdays from early January to early March, you can take advantage of a charming skating 

rink, originally built in 1872 by Canada’s third Governor General, the Earl of Dufferin. 

 Check out local treasures at 613flea! This monthly market features artisans, makers and other independent 

creators selling their wares (admission is free). 

 Check out Ottawa’s street dancing scene at Th3rd Fridays: Street Dance Battles. A DJ plays hip hop, funk 

and other music styles while dancers compete against each other. This event takes place every 3rd Friday 

evening of each month at Ottawa City Hall. Spectators can watch for free or pay $2 per category to participate. 

 From the Ottawa Tourism website: https://www.ottawatourism.ca/ottawa-insider/free-or-nearly-free-ottawa-

in-winter/ 

 

 

 

 

  

  

Free Winter Activities 

http://canadacouncil.ca/about/ajagemo
https://nac-cna.ca/en/discover/free
https://www.ottawatourism.ca/ottawa-insider/national-gallery-of-canada/
https://www.ottawatourism.ca/ottawa-insider/canadian-museum-of-history/
https://www.ottawatourism.ca/ottawa-insider/canadian-war-museum/
https://www.ottawatourism.ca/ottawa-insider/canadian-museum-of-nature/
https://www.ottawatourism.ca/member/canada-agriculture-and-food-museum/
https://www.ottawatourism.ca/ottawa-insider/canada-aviation-and-space-museum/
https://www.ottawatourism.ca/ottawa-insider/canada-science-and-technology-museum/
https://www.ottawatourism.ca/ottawa-insider/canada-science-and-technology-museum/
https://www.ottawatourism.ca/ottawa-insider/rideau-hall/
http://www.613flea.ca/
https://www.facebook.com/MOOVOttawa/
https://www.ottawatourism.ca/ottawa-insider/free-or-nearly-free-ottawa-in-winter/
https://www.ottawatourism.ca/ottawa-insider/free-or-nearly-free-ottawa-in-winter/


 
 

  

Word Search 



 
 

  

Word Search - Answers 



 
  

Crossword Puzzle 

December   coat    hot chocolate   ice fishing    snowman    Winterlude    boots    beavertails    sweater 

mittens    snowflake    toboggan    ice sculptures    snowboard    skates   cold 

 



 
 

  

Word Activity - Difficult 

Read the following phrasal verbs in the sentences below and try to guess 
what they mean. Then, use the phrasal verbs to make sentences of 
your own. 
 

1. It’s very cold out today. Make sure you bundle up! 

 

2. Even though we’re in the middle of a blizzard, I need to venture out to see if any stores are 

open. 

 

 

3. The snow plow came along our street and cleared it, but now we have to dig out our car! 

 

4. The students came inside the cold classroom and asked the teacher to crank up the heat! 

 

 

5. After a snowfall, you should always brush off your car before you drive anywhere. 

 

6. After playing in the snow for an hour, the children headed in to drink hot chocolate and warm 

up their toes and fingers. 

 

7. The heat in the recreation centre was so high that they had to strip down to their t-shirts 

even though it was the middle of winter! 

 

 

8. After spending an hour at Winterlude, we had to thaw out our fingers and toes at the nearby 

coffee shop. 

 

9. The children were very excited to be snowed in the day of the blizzard. School was 

cancelled, so they made a snowman and snow angels and then came in and warmed up by 

the fire. 

 

10. I had to call in sick today at work. I came down with a nasty cold! 

 

 

 



 
 

 

 

Word Activity – Difficult 

Answers 

1. It’s very cold out today. Make sure you bundle up! 

Answer: When you "bundle up," you put on a lot of warm clothes and layers to go out 
into the cold weather 

 
2. Even though we’re in the middle of a blizzard, I need to venture out to see if any stores are 

open. 

Answer: When you “venture out,” you start an adventure or go outside in bad weather. 

 

3. The snow plow came along our street and cleared it, but now we have to dig out our car! 

Answer: When you “dig your car out,” you dig all the snow out until you uncover the 

car. 

 

4. The students came inside the cold classroom and asked the teacher to crank up the heat! 

Answer: When you “crank up” the heat, you turn it up to a high level. 

 

5. After a snowfall, you should always brush off your car before you drive anywhere. 

Answer: When you “brush off” your car, you are using a brush to clean off the snow. 

 

6. After playing in the snow for an hour, the children headed in to drink hot chocolate and warm 

up their toes and fingers. 

Answer: When you “head in,” you go inside after being outside. 

 

7. The heat in the recreation centre was so high that they had to strip down to their t-shirts even 

though it was the middle of winter! 

Answer: When you “strip down,” you remove the outer layers of clothing. 

 

8. After spending an hour at Winterlude, we had to thaw out our fingers and toes at the nearby 

coffee shop. 

Answer: When you “thaw something out,” you heat it until it is no longer frozen or cold. 

 

9. The children were very excited to be snowed in the day of the blizzard. School was cancelled, 

so they made a snowman and snow angels and then came in and warmed up by the fire. 

Answer: When you are “snowed in,” it means that it snowed so much that you are stuck 

in your house and can’t get out easily until the roads are cleared. 

Answer: When you “warm up,” your body goes from feeling cold to warm and 

comfortable. 

 

10. I had to call in sick today at work. I came down with a nasty cold! 

Answer: When you “call in sick,” you don’t go in to work because you are sick. 

Answer: When you “come down” with something, you get sick with a cold. 


