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National Volunteer Week – April 18-24

NATIONAL VOLUNTEER WEEK
APRIL 18-24, 2021
During the week of April 18, organizations across Canada will be recognizing
and expressing thanks to their volunteers. Canadians love to volunteer and
freely give their time, energy, and skills to the benefit of literacy programs,
schools, libraries, community services, shelters, hospitals, and sports teams
to name a few.
Thanks to the dedication and care of our volunteer tutors and board
members, People, Words & Change is able to provide learners with the
opportunity to improve their reading, writing, math, and computer skills.
Their generosity makes a significant difference in the life and future of each
and every learner.
PWC Volunteers – THANK YOU!

Now I Can! PWC Computer Lab Learners Write
and Create…
I’m a huge fan of knitting, it wasn’t like that in the past.
I was a patient at the hospital and during my stay I learned how to knit on two
straight knitting needles. I was very determined to knit with my many mistakes
and dropped stitches.
I didn’t know at the time that I would enjoy it and learn how to read patterns,
but I did.
I have never looked back. I took it up about six years ago and I continue to this
day.
My favourite style of knitting or rather the things I enjoy knitting are mainly
cowls, scarves, shawls, and occasionally when I’m feeling brave, a sweater





I like knitting because it relaxes me
It is a form of mindfulness
When I create, I end up with a finished product
I like watching knitting videos.

1. Here’s a few of the challenges to knitting or one could say a way to spend lots of money.
2. I like yarn a little too much, and it can get expensive buying yarn for this project or one that I haven’t
decided on.
3. Ravelry is a knitting and crochet platform and I must admit I, like many knitters and crocheters, spend
much of my time on there,

4. I also like buying patterns on Ravelry and although there are many nice free ones, I’m a sucker for
paid patterns. Most of the time, but there are exceptions.
5. Cost, skill, level

6. Does the designer help me when I’m stuck?
Madelene
Creative Writing
Feb 23, 2021
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Now I Can! PWC Learners Write…
My Life at Tim Hortons
Have you ever wondered what a life behind the counter looks like in your
usual coffee shop? Have you ever asked how does someone get a job there? What is
someone's typical day like? And what do they not like or like about this job? Well,
I'm here to answer these questions.
To start off, I got a job at Tim Hortons, the fastest paced job in Canada. Its
coffee is quite popular, since its opening day on May 17th, 1964. I got a job there
because my step dad knew the owner, so I decided to give in my resume. The
process was simple, and I even got the job on my mother's wedding day. In order to
get a job at Tim Hortons, you need to bring in a resume and go to the interview.
Then, they call you to let you know if you got the job. But I think the fact that my
step dad knew the owner helped me get a job at Tim Hortons. Every story’s
different, but this is mine.
Any usual day for anyone would start off with waking up early. I hate this part
because I do not like waking up early. Moving on to breakfast, then getting ready to
leave the house for work, is hard. Arriving at work had a lot of beeping and
annoying sounds all day. This job is extremely fast paced, and if that isn't for you, I
don't suggest you work there. I even want to quit this job at times, but I don't. We
get a lot of customers, and some are rude, and some are nice. But once that nice
customer comes in, it encourages me and makes my day. A usual day for me is
waking up, dealing with customers and heading back home, but I get paid in the
end, which makes all the pain worth it.
Continued on next page…
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Deciding what I like and do not like about this job is a hard task to do but it
must be done, as it helps you know what you can handle and can't. One of the
things that I like about my job is when it gets quiet. I'm more of a quiet gentle soul
myself so when rush hour is over, I am really happy that it gets quiet. One of the
things that I also like is using the drive-in headset. People at work say that I'm good
at it, and I would be able to upsell a lot of their food. Once the rush happens,
however, I adore organizing the store, as I love organizing anything in general since
I find it calming. Having my break after standing for about two hours is also one of
my favourite parts, as this helps me recuperate energy, and calm my anxiety down,
while I eat whatever I made for lunch that day.
Now moving on to what I don't like about this job, this is a tricky subject,
especially if one's boss sees what one wrote. I don't like rude customers, since they
act like they are the center of attention, and they basically count how long it takes
for you to make their food. Unfortunately, since I’m still new, my boss isn't quite
fond of my speed. I absolutely hate how fast paced this job is, but sadly, I cannot
leave it due to my expenses that need to be paid per month. Sadly, there are also
rude employees, and you can't do much about that especially if it's your boss. At
Tim Hortons, they don't exactly have a system either, so everyone is rushing
everywhere to get stuff. Cash at front is also quite annoying because you are mostly
alone at cash, unless you really need help and someone will help. I believe that Tim
Hortons is not a good place to work.
In conclusion, working at Tim Hortons is not for the faint of heart, but for the
ones who enjoy a little adventure. Are you willing to be adventurous?
-Cassie

Now I Can! PWC Learners Write…

Awful Egyptians
I would like to share information on two big topics about ancient Egyptians
that I learned from the fun history book Awful Egyptians by Terry Deary.
Story of the Pharaohs

Egyptians settled down near the river Nile around 5500 BC because the Nile
was really good for crops. Even though they had enough food, they were worried
about a shortage of food. So they started to create a god and pray. Some clever
people claimed the title “God.” Then they started to be called Pharaoh.
There are two of the Pharaohs’ interesting stories.
 Djoser, who ruled from 2668 to 2649 BC, built the first great
pyramids. He ruled in Northern and Southern Egypt. After his death,
he became a mummy as usual. All of his organs were put inside the
cyanotic jars. His empty body was buried in the Northern pyramid
with a lot of food. His jars were buried in the Southern one. So he
can’t eat anything without a stomach even if he has plenty of food
after he is reborn.
 Pepi 2nd who ruled Egypt from 2278 to 2184 BC was a Pharaoh for 60
to 90 years. He became a Pharaoh when he was 6 years old. He
wasn’t interested in anything except for dwarfs. His army was sent to
Africa to catch them and captured a pygmy. Pepi 2nd was really happy
and wrote a letter to the general.
“Come north to my place at once. My majesty wants to see this
dwarf more than all the other treasures of Africa. Take great care
when he is on the deck of the boat. Make sure he doesn’t fall over the
side. When he is asleep, check him TEN times every night to make
sure no harm comes to him.”
Continued on next page…

Now I Can! PWC Learners Write…

The Ancient Egyptians’ Medical Treatments
The ancient Egyptians had some unique medical treatments. I will mention
four different treatments.
 The cure for broken bones:
1. Mix the berries of coriander, poppy plant, juniper and same plant
with honey
2. Put the mixture on a bandage and wrap the bandage around the
broken bone
3. Draw on the magic eye of Horus, the falcon god
4. Drink special wine with crushed egg shell in it
 The cure for a broken nose:
1. Take some cloth and roll it into a tube
2. Smother the tube in grease
3. Push it up the nostril
4. Do the same on the other nostril
 The cure for a toothache:
1. Take a live mouse
2. Split it down the middle
3. Place it on the gum while it is warm and fresh
 The cure for a nasty cut
1. Take a piece of fresh meat and place it on the cut
2. Hold it in place with a bandage until the swelling goes down
3. Smear the cut with grease and honey
4. Put a clean bandage on every day until the cut heals
* This medical information is written by Hippocrates who traveled to
Egypt from Greece.
In conclusion, studying ancient Egypt is really fun.

-Shiho

Now I Can! PWC Learners Write…
Experiences with Algonquin College’s Pre-Health Sciences Program
I enrolled in the Pre-Health Sciences program at Algonquin College in September
2020, after nine months of studying with my tutor from People, Words, & Change
(PWC). With her very kind support in English, I was aware that I had more confidence in
my studies, so I decided to explore my health sciences interests. In this essay, I am
pleased to share my own experiences with Algonquin College’s Pre-Health Sciences
program.
My program is called the Pre-Health Sciences Pathway to Advanced Diplomas and
Degrees. It is a one-year Ontario College Certificate program that prepares students for
further academic study in the health sciences field. They will have chances to improve
their communications, math, biology, chemistry, and physics knowledge.
I have learned Chemistry, Biology, Math, Psychology, Communication Studies,
and Exploring Careers in the first semester. In the second semester, Sociology will be
my elective course besides Anatomy and Physiology, Communications and Research,
Statistics, and Organic and Biological Chemistry. Other students may choose Physics if
they want to register for either a health-related diploma or degree that requires Physics
as a prerequisite course.
All of my courses now have been provided online because of the COVID-19
pandemic. Although I interacted with my classmates and professors less than I might
have when studying at the campus, they still supported me via emails and live sessions.
I could also review all my subjects by watching lecture videos before and after classes.
Moreover, by doing many assignments every week, I could better understand my
courses and not be left behind with anything that was unclear. Although I was
overwhelmed initially, I became adapted to the course intensity and got good results at
the end of the Fall semester.
Continued on next page next page…
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I like the Pre-Health Sciences program because I can learn about how the body
works and the behaviours of other people, especially those with an illness. In the
Communication Studies course, besides practicing writing essays, I was introduced to
medical terms and some health-care services. One of the most impressive services for
me is “outreach nursing” or “street nurses” that describes nurses who provide drop-in
health-care services to people characterized by poverty or homelessness, such as
beggars or sex-trade people. The nurses are brave and courageous to overcome many
challenges when communicating with patients. They respect their patients and want to
give the patients something better, even when they behave in the ways our society
does not expect. Knowing about the kindness of the “street nurses,” I am now aware
of the importance of a health giver’s ethics, empathy, and respect for others.
I will continue to explore health sciences, and I hope to have more opportunities
to learn great things about this field.
-Carina

Now I Can! PWC Learners Write…
This is a sample of what Adriana has been writing about in her recent tutoring
sessions.
1. Write arguments for and/or against women becoming part of the armed forces
of a country.
In my opinion, MEN AND WOMEN ARE EQUAL IN RIGHTS AND OBLIGATIONS!!!
The disadvantages of women in the armed forces are:
- they suffer a lot of prejudice and machismo;
- there is also the reality that physical strength is sometimes inferior to that of
men;
- It is relevant to consider the fact of a pregnancy and to adapt to the return to
work;
- I would say there is still the inequality in professional positions and salary
remuneration.
On the other hand, women are very perceptive and sensitive - qualifications well
appreciated for some types of functions in the armed forces.
I was a military woman, and I can say these things from my own experience.

Continued on next page…
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2. What are two or three values or principles that you follow?
- Justice
It is essential for the good coexistence of society, it is what determines how far
the rights of each individual go and where their duties begin.
- Respect
To respect others is to respect ourselves, our essence as human beings.
- Honour
An honourable person is one who behaves in a dignified manner, showing that
he or she deserves the respect and trust of others
- Freedom
To be free does not mean to act without criteria or responsibility, but to enjoy
your free will responsibly, considering the freedom to which the other is also
entitled.
- Tolerance
It is respecting the other as he or she is, avoiding imposing one’s own values on
others; after all, we are all free to express ourselves and act in the way we see
fit.
Others: honesty, compassion, equality, understanding, solidarity, and life
protection (environment, animals)
3. Which is more important for you, material things or honour and pride?

Charlie Chaplin brilliantly said: "The value of a man is not measured by his
clothes or the goods he owns; the true value of a man is his character, his ideas
and the nobility of his ideals."
Honour opens doors, brings people together and is something spiritual that
transcends human understanding, connects people, drives away evil and brings
good closer together; these are the reasons that this is of great importance in
my life, much more than material things.
-Adriana

Now I Can! PWC Learners Write…
My Scary Story
I remember this one time when I was cooking in the kitchen, and my son and I both startled each
other. It happened in the kitchen where I was in my zone cooking. I tend to focus and go into the
zone, as I cook meals.
During that time, my son came downstairs to ask me a question and I freaked out. He freaked out as
well; we both screamed and put our hands up in the air.
He wondered why I freaked out, and I answered him, “You came out of nowhere all of a sudden.”
He responded, “I announced myself quite clearly by coming down the stairs, which make a creaking
noise.”
We both told each other not to do this to each other again and we both laughed.

-Zeina

In Memory of My Big Brother
I miss my big brother dearly, who was like a father to me. He was so loving and caring, very polite
and soft spoken. We never heard him scream. We did not see him get angry at anyone. He dealt with
problems calmly. He was a very kind person who never did or said anything bad to hurt anyone in his
whole life.
He was always smiling even though he was not a very rich man but he was very generous and ready
to give from his things, he had a big heart. He made us feel at home when we visited him. We had a
great deal of respect for him and appreciated his hospitality. He had a positive attitude.
May GOD ALLAH grant him Heaven JANAT. Ameen.
I feel very proud that he was my brother. He was still very young and in his short life, he always
talked to us so nicely and made us very happy. I loved him so much. It is very difficult to lose a loved
one. Now that my brother has left us, it is extremely painful and sad but I pray for him. May Allah
keep Shafiq bhai in the highest place of Janna. It’s not the same without my dear brother. I will
cherish his memories and I can never forget him. I will always remember him.
My brother was very special. I have all the memories with him in my heart. I can still hear his voice in
my ears when he talked to me on the phone only a few hours before he passed away. He was a
wonderful brother.

-Sajida

Now I Can! PWC Learners and Tutors Write About
the Signs of Spring…
Signs of Spring for Nura
-ice melting
-lots of rain
-flowers and grass come out
-more sunshine
-more walking outside
Signs of Spring for Jean
-Groundhog Day
-cutting the keys on the Rideau River
-Roll up the Rim to Win at Tim Horton’s
-clocks jumping ahead one hour
-snowdrops in bloom in my garden (in 2016 there were buds on February 1)
-ice removal on the Ottawa River

Signs of Spring for Shiho
There are three things that I defined as signs of spring.
First, the biggest fun for me that spring brings is animals. I really enjoy watching
animals. Groundhogs and bunnies are my most favorite animals in this season. I always
chase groundhogs every spring. Last year, my husband joined me and I got better
because I had an ally. I can’t wait to do that this year too.
Second, beautiful flowers are also a huge sign of spring. I’ve been waiting to see them
since October. I like all flowers and especially, I love roses. Every spring and summer, I
go to see a small rose garden near the agricultural museum. In May, we can also see a
lot of tulips all around Ottawa.
Third, warm air and disappearing snow makes me incredibly happy. They make me
want to walk outside. Winter in Canada is like a prison. I’m praying for my god to give
us spring soon.
Those three are the signs of spring for me.

PWC Learner Success Stories!
Giselle
Giselle came to the PWC Computer Lab in order to learn skills such as how to email, do
job searches, and how to use Windows. During the recent lockdown, she practised a
lot at home and worked her way through Beginner Module 3. Her perseverance paid
off! She was able to sign in and out of her Gmail account on her own and can now use
Zoom and Google Meet, in addition to emailing Maura on a regular basis!

Sajida
Sajida joined our off-site computer class to enhance her skills to re-enter the
workforce and was also later matched with a tutor. She started learning about
formatting in Word and about Internet searching, but since the class cannot meet in
person (for the time being) she has continued to learn via Zoom. She is now extremely
competent in using Zoom and can share her screen at the drop of a hat – no small feat!
Her computer at home does not have Word on it but Sajida has managed to overcome
this obstacle by learning how to use Google Docs. She now submits her homework to
her tutor that way, making full use of formatting and editing features! This has
allowed Sajida to continue her tutoring and attain two writing milestones. She is now
working on her reading skills.

PWC Grammar Corner
Did March come in like a lion or a lamb?
Fill in the blanks to use this very common English idiom about the weather in March.

If March comes in like a _________________, it goes out like a lamb.
If March comes in like a ________________, it goes out like a lion.

Free Tax Clinics
FREE TAX CLINICS IN OTTAWA
You can see the list below on the CRA website or you can call 2-1-1 to find a tax
clinic near you.
EBO Financial Education Centre, 300 Olmstead St., 2nd Floor, 613-746-0400
By appointment – current and prior years – English and French – seniors and lowincome residents of Ottawa
Pentecostal Community Church – 235 Donald St., 819-700-2102
By appointment – current and prior years – English, French, Kiswahili – general public
Virtual – Samaritan Support Services of Ottawa-Carleton (SSSOC), 613-316-7333
By appointment – current and prior years – English and French – general public
Virtual – Shepherds of Good Hope Tax Clinic, 613-899-7757
By appointment – current and prior years – English and French – indigenous people,
newcomers, people with disabilities, seniors, social assistance recipients, students,
and youth
Virtual - Jewish Family Services of Ottawa, 613-796-0129
By appointment – current and prior years – English, French, Arabic, and Russian –
newcomers
Canada Tax Helpers – Drop-off Location 2 – 527 Avalon Pl.
By appointment, drop-off – current and prior years – English and French – general
public, newcomers, seniors, social assistance recipients, and students
Carrefour des femmes et familles du Canada, 613-219-5249
By appointment – current and prior years – English and French – general public

Wordplay
Find the spring words in the word search below! These words will be vertical (going down) or horizontal (going
across from left to right).
Some words are verbs (action words), some are nouns (names of people, places or things), and some are
adjectives (words that describe). Discuss these words with your tutor and decide whether they are verbs,
nouns, or adjectives. Then, try to make a sentence with each word. Some words can even go together in the
same sentence. The answers are on the last page.

Wordplay
Spring Word Fun

Choose a word from the boxes below to fill in each blank space. Then,
discuss with your tutor what part of speech (noun, adjective, verb,
adverb) each word is in the sentences. For example, in sentence 1,
spring is a noun, meaning the season of spring. You can also talk about
what that form of spring means.
spring

springing

springs

springy

1.

The Tulip Festival is in Ottawa each spring .

2.

My cat ____________________ off the chair when he gets scared.

3.

The ____________________ in the mattress are old and broken.

4.

Hockey players ____________________ into action when the
puck drops.

5.

Firefighters are used to ____________________ into action when
the alarm sounds.

6.

Most years, ____________________ brings a lot of rain.

7.

After I drink coffee in the morning, I walk with a
_________________step.

8.

The bird ____________________ from tree to tree.

9.

Sometimes car owners must replace the ____________________
in a vehicle.

10.

She really likes ____________________ surprises on people.

Wordplay – Answers

Spring Word Fun
1. The Tulip Festival is in Ottawa each spring. (noun)
2. My cat springs off the chair when he gets scared. (verb)
3. The springs in the mattress are old and broken. (noun)
4. Hockey players spring into action when the puck drops. (verb)
5. Firefighters are used to springing into action when the alarm sounds. (verb)
6. Most years, spring brings a lot of rain. (noun)
7. After I drink coffee in the morning, I walk with a springy step. (adjective)
8. The bird springs from tree to tree. (verb)
9. Sometimes car owners must replace the springs in a vehicle. (noun)
10.She really likes springing surprises on people. (verb)

