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PWC will be closed from Monday, December 20 to Friday, December 31.  

PWC will re-open on Monday, January 3, 2022. 

Happy Holidays! 

The Reader is the quarterly newsletter 
of People, Words & Change. We 
welcome stories and articles by our 
learners. 
 
People, Words & Change 
Heartwood House 
202-404 McArthur Ave. 
Ottawa, ON  K1K 1G8 
Tel: 613-234-2494 
info@pwc-ottawa.ca 
www.pwc-ottawa.ca 
 
Bus #14 stops in front of the building. 
There is also street parking. 
 
Feedback on the manner in which 
PWC provides its services to people 
with disabilities, and any other 
services, is encouraged and 
appreciated. 
 

 

DECEMBER 

2021 
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Now I Can! PWC Learners Write! 

Happy Memory 

My first ever happy childhood memory was when my mom bought me a red VW 

Beetle. It was super nice. It was made of metal, had lights and played some music 

when I turned it on. I still have it back home to this day. It has a lot of memories for me. 

 

-Hussam 

My Workweek 

From Monday to Friday, I start preparing for work at 2 pm, start work at 

3:00 and finish at 11 pm. From Saturday to Sunday, I start work at 7 in the 

morning and finish at 3 in the afternoon. I work with mental illness and the 

homeless population. I also work with people who struggle with substance 

abuse and who overdose with drugs. 

-Zeinab 



 

3 
 

  

  

Now I Can! PWC Learners Write… 

 

He Cheated Death Many Times and was known as Canada’s Luckiest Man 

 

Douglas Snair cheated death many times. The first time that Snair cheated 

death was on December 6th, 1917, the Halifax Explosion.  He was born on May 

17th 1916 in Halifax, Nova Scotia. He was a year old when the two ships 

collided and killed two thousand people and six thousand people were left 

homeless. Even though there were many people injured, Douglas escaped 

virtually unharmed. The second time was in 1918 when he survived the Spanish 

flu. The third time was on December 27th, 1948, when he survived a train wreck 

with his future wife, Thyra. They were both unharmed although 39 people died 

from severe injuries. Then in 1944, Snair joined the Navy. He wanted to serve 

on a destroyer, but instead his colleague got the posting. The ship was 

torpedoed and sunk by the German forces, and his friend was killed. The fifth 

time was in 1976 when he was in his 60’s and survived a highway crash. In 

2013, Snair survived hip surgery at the age of 97. Finally, he survived most of 

the COVID-19 pandemic. He died in April 2021 from pneumonia. He cheated 

death many times and was known as Canada’s luckiest man.  

 

-Miriam 
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Now I Can! PWC Learners Write! 

-Amba 
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Now I Can! PWC Computer Lab Learners Write and Create… 

Mirna,  November 1, 2021 

The Umbrella Company 
The umbrella company is looking to hire to new people that like 

the challenge, to work extra hours and on the weekend. You have to be 

reliable to any changes of the company since we are growing and 

demanding from our clients. 

 

Our company requests the following: 

 

1. Resume. 
2. Experience. 
3. Recommendation letter from previous job. 
4. Recommendation friends. 

 

Our company has benefits for our employees, after 6 months you will 

start using your benefits for: 

 

 Dentist. 

 Reading Glasses. 

 Therapy. 
 

If you are interested in applying for this job, contact us by e-mail at 

Umbrellacomapny/jobs.com 

 

Sincerely 

Charles Wang 

The Manager 
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Now I Can! PWC Computer Lab Learners Write and Create… 

 

-Hussam 
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Now I Can! PWC Computer Lab Learners Write and Create… 

-Madelene 



 

8 
 

  

PWC Learner Success Stories! 

Petula 

Petula began the computer skills class at the beginner level and progressed 
through those seven modules before working her way through the seven 

Intermediate Modules. After that, she completed the Excel Course. 
Congratulations! 

 
Here are her words about PWC. 

“What PWC has done for me, has been such a gem of an organization. From 
the first phone call to Dee to placement assessment with Maura and the start 

of class. They made me and will make you feel comfortable. 
 

As for my personal learning, Maura was amazing, she made my learning 

easy. Her course structure, teaching is well organized and just smooth I did 

not feel intimidated, sometimes it’s hard because we live in a world of 

technology so it’s assumed we should know how it all works. Maura was just 

approachable. 

So, thank you PWC.” 

 

R  

R. was working on upgrading her basic computer skills in our program in 

order to apply for administrative positions. Her instructor, Maura, sent her a 
job posting and encouraged her to apply. She did and the great news is that 

she got the job! This is what she had to say to Maura: “Thanks to you. I’ve 
been looking for a meaningful job and because of you I found it. I can’t thank 

you enough for everything.” Congratulations! 
 

Sara 

Sara has worked for some time in a grocery store. Since joining PWC and working 

with her tutor, she has been promoted to manager of her section. This is what Sara 

had to say: “I am really grateful for the support from PWC and from Marina, my tutor, 

who helped me improve my knowledge and confidence in English.” Congratulations! 
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What’s New in the PWC Library! 

 

Jacob Riis’s Camera Bringing Light to Tenement Children by Alexis O’Neill 

Jacob Riis was familiar with poverty. He did his best to combat it in his hometown 
of Ribe, Denmark, and he experienced it when he immigrated to the United States 
in 1870. Jobs for immigrants were hard to get and keep, and Jacob often found 
himself penniless, sleeping on the streets or in filthy homeless shelters. When he 
became a journalist, Jacob couldn't stop seeing the poverty in the city around him. 
He began to photograph overcrowded tenement buildings and their impoverished 
residents, using newly developed flash powder to illuminate the constantly dark 
rooms to expose the unacceptable conditions. His photographs inspired the 
people of New York to take action. 
 

Walking in the City with Jane by Susan Hughes 

From the time she was a young girl, Jane Jacobs's curious mind made her a keen 

observer of everything around her. When she grew up, she moved to New York 

City, a place full of new wonders for her to explore. It was there she realized that, 

just like in nature, a city is an ecosystem. It is made of different parts—sidewalks, 

parks, stores, neighborhoods, City Hall . . . and people, of course. When they all 

work together, the city is healthy. So, when city planner Robert Moses proposed 

creating highways through the city that would destroy neighborhoods and much of 

what made New York great, Jane decided she couldn't let it happen. She stood up 

to the officials and rallied her neighbors to stop the plans---and even got arrested! 

Jane's bravery and ideas had a huge influence on urban planning that is still being 

felt today. In this lively and engaging informational picture book, award-winning 

author Susan Hughes provides a fictionalized story of the life of Jane Jacobs, one 

of the world's greatest urban thinkers and activists.  

*Jane Jacobs inspired the annual worldwide Jane’s Walk Festival Weekend. 

Read about it on this website: janeswalk.org 
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Computer Tips 
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Grammar and Spelling Corner 

Continued on next page… 
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Grammar and Spelling Corner 
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A Special Holiday Tradition in Iceland 

CUPE Ottawa has generously donated four brand new (but older model) Kobo 

readers to our program!  

What do you need to do to win one? Write something for the next issue of the 

Reader (March) and your name will be entered in a draw. We’ll choose four names 

and those learners will receive their very own Kobo! 

Thank you to Rose at CUPE for this amazing gift! 

Learners, Win a Free Kobo! 

Every Christmas Eve, the Icelandic people practice something called 

jolabokaflod which translates to ‘Christmas book flood.' 

Jolabokaflod involves giving books as presents on Christmas Eve, so that 

friends and family can spend the cozy night in curled up with a good story. 

The country may only have a population of about 339,000, but it publishes 

more books per capita than any other country in the world. 

Jolabokaflod started during World War II, when paper was one of the few 

things not rationed in Iceland. Because of this, Icelanders gave books as 

gifts while other commodities were in short supply, turning them into a 

country of bookaholics to this day! 

https://www.countryliving.com/life/a46204/jolabokaflod-iceland-christmas-reading-tradition/ 
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‘Out of the Cold’ Free Meal, Snacks & Drop-In List 
These are just some of the places available. Please call 2-1-1 for more options. 

Continued on next page… 
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‘Out of the Cold’ Free Meal, Snacks & Drop-In List 
These are just some of the places available. Please call 2-1-1 for more options. 

Continued on next page… 
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‘Out of the Cold’ Free Meal, Snacks & Drop-In List 
These are just some of the places available. Please call 2-1-1 for more options. 
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‘Twas the Night Before Christmas in Heartwood House… 

Twas the night before Christmas and all through Heartwood 
House 
Not a creature was stirring, not even a mouse. 
The stockings were hung by the Lost & Found entrance with care 
In hopes that St. Nicholas soon would be there. 
Pay What You Can had made workshops that were rousing 
And Options Bytown and MHI made sure everyone had housing. 
The members of EcoEquitable were snug in their beds, 
While visions of patterns danced in their heads. 
Suits His Style in their suits and OVWSG with their blankets  
Had just made some hot cocoa with Ben’ss and drank it. 
When out on McArthur there arose such a clatter, 
Asinabka Festival sprang from the screen to see what was the 
matter. 
When what to Families Matter’s wondering eyes should appear 
A miniature sleigh and twenty-two non-profits came near. 
With a little old driver so lively and quick, 
We knew in a moment it must be St. Nick. 
Now ACORN, now ADAO, now ALSO, now CICAN, 
On JOCA, on PWC, on ELTOC, on ROVLN. 
With a sleigh full of books from Twice Upon a Time 
Atop the Unitarian Universalist Fellowship and down the 
chimney did he climb. 
His clothes were all tarnished with ashes and grime, 
A visit to Community Laundry Co-op was certainly the time. 
A bundle of quilts from Victoria’s Quilts was flung on his back 
And he looked like a peddler just opening his pack. 
He spoke not a word, and ignored all the knockings 
And filled Hopewell Eating Disorders Support Centre’s 
stockings. 
Then to Cooperative M9 Media giving a wink, 
Up the chimney he rose in a blink. 
But we heard him exclaim as he drove out of sight -- 
Happy Christmas to all and to all a good night! 

 

This year, all Heartwood House programs were invited to decorate their office 

door to celebrate the holiday season. PWC Computer Instructor Karen 

adapted this traditional poem to Heartwood House! If you’re around 

Heartwood House, stop by and read it for yourself on the PWC door! 
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Holiday Recipes   
Thumbprint Cookies and Cranberry Baked Brie 

Thumbprint Cookies can be enjoyed any time of the year, but are especially popular at Christmas! 

 

Ingredients 

1/2 c. butter, softened 
1/4 c. packed brown sugar 
1 egg                          

1/2 tsp. vanilla extract 
1 c. all-purpose flour 

1/4 c. finely chopped walnuts 
2/3 c. any flavour of fruit jam 
1/4 tsp. salt 

 
 

Directions 

1. Preheat oven to 300 degrees F. Grease cookie sheets.  

2. Separate egg, reserving egg white. Cream butter or margarine, sugar, and egg yolk. 

3. Add vanilla, flour and salt, mixing well. 

4. Shape dough into balls. Roll in egg white, then walnuts. Place on cookie sheets about 2 

inches apart. Bake for 5 minutes. 

5. Remove cookies from oven. With thumb, dent each cookie. Put jelly or preserves in each 

thumbprint. Bake for another 8 minutes. 

 

*This recipe was taken from allrecipes.com: https://www.allrecipes.com/recipe/9618/thumbprint-

cookies-i/ 

Cranberry Baked Brie is a snack that you often see at Christmas holiday parties. It’s easy and only takes 

15 minutes to make! 

Ingredients 

1 8-oz round brie cheese 

1/2 cup cranberry sauce (homemade is best but  
canned will also work) 

25 crackers 
1 cup pecans 

fruit (optional) 

 

Directions 

1. Pre-heat oven to 350℉. 
2. Place brie on a parchment paper and place parchment paper on a baking dish. Bake 

brie for 15 minutes. 
3. Remove and let brie sit for 1-2 minutes, then transfer parchment paper and brie to a 

serving platter. 

4. Top with cranberry sauce and pecans. Serve with crackers and fruits (optional). 

*You can find the recipe here (as well as the recipe for homemade cranberry sauce): 
https://www.joyousapron.com/cranberry-baked-brie/ 

 

https://www.allrecipes.com/recipe/9618/thumbprint-cookies-i/
https://www.allrecipes.com/recipe/9618/thumbprint-cookies-i/
https://www.joyousapron.com/cranberry-baked-brie/
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Winter Word Search  

Find the winter words in the puzzle below. They will be across (left to right) or 

down. Turn to the next page for part two! 

Part 2 on next page! 
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Winter word Search Answer Key 
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How many “snow” words can you think of?  
All these words start with “snow.” Answers are below. 

 
1. A small soft piece of frozen water that falls from the sky as snow –  

 
2. Put these on your car in the winter to get better traction on ice and snow – 

 

3. A person who travels south in the winter to avoid the cold weather – 
 

4. This is usually made using 3 big balls of snow. Frosty was one –  
 

5. A type of blizzard – weather with lots of snow and wind –  
 

6. Use this instead of a shovel to easily clear your driveway after a 
snowstorm –  
 

7. These help you walk through deep snow. They used to be made of wood 
and rawhide; now they are usually made of lightweight metal and plastic. 
–  
 

8. Put on this one-piece winter clothing to keep you warm and dry in the 
winter –  
 

9. This large machine clears the snow from our roads –  
 

10.Just for laughs – Where does a polar bear keep its money? 

Playing with Snow! 
1.Snowflake    2. Snow tires   3. Snowbird   4. Snowman   5. Snowstorm   6. Snowblower   
 7. snowshoes   8. Snowsuit   9. Snowplow   10 .In a  snowbank 


