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MARCH 2022 

PWC will be closed  

Good Friday, April 15 and 

Easter Monday, April 18. 
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The Reader is the quarterly newsletter 
of People, Words & Change. We 
welcome stories and articles by our 
learners. 
 
People, Words & Change 
Heartwood House 
202-404 McArthur Ave. 
Ottawa, ON  K1K 1G8 
Tel: 613-234-2494 
info@pwc-ottawa.ca 
www.pwc-ottawa.ca 
 
Bus #14 stops in front of the building. 
There is also street parking. 
 
Feedback on the manner in which 
PWC provides its services to people 
with disabilities, and any other 
services, is encouraged and 
appreciated. 
 

 

mailto:info@pwc-ottawa.ca
http://www.pwc-ottawa.ca/
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National Volunteer Week – April 24 to 30 

NATIONAL VOLUNTEER WEEK 
APRIL 24-30, 2022 

 

From April 24-30, organizations across Canada will be 

honouring their volunteers for another year of 

dedication, time, energy, and skills donated to 

countless literacy programs, schools, community 

services, shelters, hospitals, and sports teams to name 

a few. 

Thanks to the tireless efforts of our volunteer tutors 

and board members, People, Words & Change is able 

to provide learners with the opportunity to improve 

their reading, writing, math, and computer skills. Their 

generosity makes an immeasurable difference in the 

lives of our learners and keeps our program running 

successfully.  

PWC Volunteers – THANK YOU VERY MUCH! 
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News! 

PWC has an HP Laser Jet P1005 Printer to donate to one lucky learner or tutor! 

This printer is older, but still works.  

We at PWC cannot help you set it up at home, so you will need to have someone to 

help you.  

Call us at 613-234-2494 or email Dee at dee@pwc-ottawa.ca and we will enter your 

name in the draw. 

Two Free Kobo eReaders! 

In December, we invited all PWC learners to submit something to the 

March Reader in order to have their name entered in a draw. The lucky 

winners will receive a new, older model Kobo eReader generously 

donated by CUPE. 

The pieces that follow were submitted by 10 of our current PWC 

learners. The names of our two lucky winners will be announced at the 

end of the section, “Now I Can! PWC Learners Write…” so keep reading 

to find out! 
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Now I Can! PWC Learners Write… 

THE STORY OF LEOPARDS 

By Zeina 

When I was a little girl, my family was nomadic people in Somalia and we had livestock 

such as camels, goats, sheep and donkeys. We used to move from place to place where 

water and grasslands were available for the animals to eat.  

I used to herd the baby goats and my older brother took care of the camels. My other 

sisters and mother took care of the other livestock and daily tasks at home. One day 

when I was about 8 years old, I was taking care of the baby goats, and I spotted two 

leopards hiding behind the bushes. I didn’t want my baby goats to get eaten.  So I 

decided to scare them off by making loud noises and by hitting branches together and 

yelling, but I knew I was in danger. I decided to chase my baby goats into the woods 

rather than in the direction of home.  

After that I was so tired and hungry and also my baby goats. In the late afternoon I found 

my brother who was with the camels. He was surprised to see me this far out and he 

asked me what happened. I was glad to see him and we were heading home. As we 

approached home, we saw everyone with torches calling out my name. I found my family 

and ran up to them and they were relieved to find me safe and ok. 

They told me they all went out to look for me since it was past noon and they found my 

red scarf on a tree branch where I would usually be. We came home and my mother gave 

me food and milk to drink. I was happy that I could finally eat since I hadn’t eaten since 

breakfast and was really hungry. I told them what happened and that I came across two 

leopards that wouldn’t leave and growled at me. I told them I was scared and went into 

the forest and my mother told me next time run home and she hugged me. 
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Now I Can! PWC Learners Write… 

My writing for the contest 
 
Please find below examples of two emails I have written, the oldest (before I started with PWC) 
and the newest, so you can tell the difference. 
  
1- The oldest. 
  
"How you could be happy" 
   
   For all mankind been happy is the most important thing. 
  
 In order to achieve the happiness, you need to have a good relation with your creator. 
  
  No matter how much money you make or how beautiful your house nor how secure you feel.  
  
  We have seen a lot of super rich people committing suicide just because they could not reach 
the tranquility. And the other thing is to be happy and satisfied with what you have. This will 
make you happy here and in the here after. 
  
Hussam  
 
  
2.The newest.  
  
Hello Tom, how are you?  
  
  Yes, it was a huge storm. I spent 20 minutes to clean my car. Yes I received my new materials 
from Julie, looking forward to meet you today. 
  
Thanks  
  
Stay warm  
  
Hussam 
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Now I Can! PWC Learners Write… 

 

Unexpected Christmas Dinner 

 

I was born in Mexico City in the year 1949. There weren’t any computers at 

that time. When I was little, I went to kindergarten. My mother almost always 

sent somebody to get me from school, but in the mornings my father took his 

old car and drove me to the school. 

My father loved me a lot. I had three brothers, Agustin, Carlos and Guillermo, 

and a sister, Maria, who was the oldest in my family. I was the youngest.  

My brothers and sister didn’t live with me, they lived with my stepmother, 

Marcelina, and my step-grandmother, Mariquita. They were very old and lived 

in another house that was very far from the one we lived in. 

My father had a little factory, where they made stockings for the football 

players. He sold these, and he made much money. 

One day my stepmother and step-grandmother died, so my sister Maria, and 

my brothers Agustin and Carlos came to live with us.  

I didn’t understand why my sister Maria didn’t love me, and why she was angry 

all the time. I suppose she missed the step-mother and step- grandmother.  

That year on Christmas day my mother was very sad because my father didn’t 

have enough money for a Christmas supper. She usually made delicious 

dishes to eat, but this day, she didn’t have enough money. 

 But that night, Santa Claus came to our home bringing very delicious dishes 

and a beautiful doll for me. The doll was blond and said something like “Give 

me my candy, please.” Santa also brought presents for all of my brothers and 

my sister, so we were happy that Christmas night. 

 

-Alicia 
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Now I Can! PWC Learners Write… 

 

Universal Child Care 

 

I have been working in Child Care for 18 years, since I graduated Early Childhood 

Education. In my years, I’ve heard about Universal Child Care which has not taken 

effect: that’s 18 years of talk. However, I never really thought much of it or read 

much about it.  

 

Child care takes a lot of patience, and is physically and mentally demanding. 

Teachers have milestones that we work on with each child. Every child is at a 

different level of learning, and their needs are all different. Childcare centres are 

also required to meet the teacher to children ratios for each program, however, just 

one more teacher would be a great gift of help.   

 

Both educators and parents need changes. Did you know that parents pay more for 

childcare than the cost to fund University for a child? The cost for a child can be 

over $1,000.00, and close to $2,000.00 a month, and the younger the child, the 

more it costs. But then I think about how much it costs to pay all the educators. 

When childcare is for-profit, and if they pay the staff very little, I wonder where the 

money goes or what it is used for. The non-profit childcare I never really questioned, 

just figured that money had been spent correctly. 

 

I’ve always known that there are lists of parents waiting for childcare at both for-

profit and city daycare centres, making it difficult to find childcare. I’ve heard that out 

of 2.4 million children under the age five in Canada, only a quarter of them are in 

licensed childcare; this was before the COVID pandemic. During the lockdown, 

many daycare workers got laid off and centres closed: there were at least 3 in the 

Ottawa area alone. In March and April, the effect of the pandemic was shown:  1.5 

million women in Canada had lost their job, and 70 percent started working less in 

order to care for their children.  

 

Continued on next page… 
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Now I Can! PWC Learners Write… 

 

If Canada had universal childcare, it would help the economy in the long run: parents 

would have a safe place to bring children, and would be able to work full time. It 

would also allow children to thrive and develop many skills: physical health, social 

and emotional well being, language, cognitive and communication skills that children 

can gain in groups with their peers in a healthy environment. As an educator, you see 

these skills developing daily. It is within the first 6 years that children soak in all the 

information to help in life’s journey.  

 

If governments are to have a key role in planning Universal Child Care, I think it is 

equally important to include funding for childcare educators. This would help improve 

childcare by: allowing extra staffing for special needs children, increasing daily house 

cleaning, making it easier to cover staff when they need to go off the floor, and 

helping registered educator advancing skills and knowledge, which happens to be 

require by the Province. There must also be funding for keeping facilities, toys, 

supplies and equipment up to date to benefit the children. 

 

When centres first opened during COVID, we had a ratio change with fewer children 

to more educators in each program. Centres were provided with PPE and funding to 

help with cleaning supplies and extra staff to come in to assist. With the reduced 

number of children, teachers could focus on each child’s development, as well as 

their mental and emotional needs. I feel this was a positive change, and would be a 

great benefit in the future as well. 

 

Most daycares can only pay minimum wage, or just little over, to the educator, which 

ends up causing great turn over in educators. Since safe, affordable childcare is in 

the interest of families, children and the economy, educators must receive 

appropriate pay and centres must be properly funded if universal childcare is to work 

for everyone. 

 

-Heather 
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Now I Can! PWC Learners Write… 

-Rolla 



10 
 

  

 

Roald Dahl 

Guess who wrote the well-known and beloved children’s movie, Charlie and the Chocolate 
Factory? Well, that would be Roald Dahl. Roald Dahl is a well-known British children’s 
author. He has written several famous books that have been adapted into movies such as 
Witches, Charlie and the Chocolate Factory, the BFG, and Matilda. Roald Dahl drew on his 
personal experience to write his books.   

Early Childhood 

Roald Dahl was born on the 13th of September 1916 in Wales. His parents were Harald Dahl, 
a Norwegian shipbroker and a businessman, and Sophie Magdalene Hesselberg. At just 
three years old, Roald Dahl lost his sister and father. After the death of his father from 
pneumonia, his mother downsized from a mansion into a more manageable house, the 
Cumberland Lodge. 

Roald Dahl’s Education 

At six years old Roald Dahl went to kindergarten, Elmtree House (that was run by two 
sisters, Mrs. Cornfield and Miss Tucker). Then from 7 until 9 years old, Dahl attended the 
Llandaff Cathedral School, a preparatory school for boys. From 9 until 13 years old, Roald 
Dahl went to St. Peter’s Boarding school. From the ages of 13 until 20, Roald Dahl enrolled 
in a famous public school, named Repton. Repton was 140 miles from home. He lived and 
studied at Repton. 

 Drawn from His Experiences 

Roald Dahl’s Charlie and the Chocolate Factory was inspired when he was just 9 years old, 
when he met a boy named Thwaites. Thwaites’s father, a doctor, gave his young son a 
lecture about Licorice Bootlaces. This is similar to Charlie and his father, a dentist who 
always gave his son a lecture about the effects that candy has on his son’s health. 

This is only one example of stories that are drawn from Roald Dahl’s personal life. If you 
would like to explore his many other creations, then I advise you to start reading one of his 
most well-loved books, Witches or Matilda, and let his fantastic storytelling be the first of 
many inspiring books that you will read over the course of your life. 

-Miriam  
 

Now I Can! PWC Learners Write… 



11 
 

 

  

Now I Can! PWC Learners Write… 

Continued on next page… 
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Now I Can! PWC Learners Write… 
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My New Job 

 

I am very excited to have my new job after staying home for so long. Since I started work, I have 
been very busy. 
 

I started searching for a job before COVID-19 came. We all had to stay home to protect 
ourselves. Almost two years later when we felt comfortable after vaccinations and boosters, I 
found out about a daycare very close to my house and applied there. I sent my resume and I was 
called in for an interview and got the job. I was hired as a supply teacher to work with different 
age groups.  
 

I love working with children so much that It has rejuvenated me. I feel very happy and I have 
more confidence. When I get a call or message to go to work, I go and say good morning to the 
children and shake hands with them and ask them how they are. Some children can speak a little 
bit so they can say my name, Sajida. It’s a wonderful feeling when I see a sparkle in their eyes 
when they see me and they want to give me a big hug. I would say every child is special in his or 
her own way. 
 

I have a great time singing action songs with them and they get excited. Their favourite songs are 
“Baby Shark,” “Wheels on the Bus,” “Five Little Monkeys,” “ABC” and many more. They jump a lot 
when they sing “Five Little Monkeys.”  
 

All the staff work together like a team. We need to take our own temperature first when we get 
there and we wear masks all the time. We take the children’s temperature when we greet the 
parents and children in the morning. We observe and keep a chart for naptime and diaper 
change time to have a record of how many times they have been changed. Younger children 
need more assistance in feeding at lunch. We help children at snack and lunch time and help 
them at nap time as well. We ask the children to sit on a carpet for circle time to read a book and 
show and tell. We bring them outside for fresh air in summer time every day but in winter 
according to the weather. 
 

It is required to keep everything organised and clean. We all take turns to maintain a safe and 
clean environment for the day care. We follow all the COVID-19 protocols. We disinfect toys, 
surfaces and knobs.  
 

It doesn’t matter if it is COVID or normal time with children, we have to take care of them with 
TLC and when we are with them every day, they are like our own children. So we keep them 
close to our heart and comfort them and keep them happy. It is amazing to see children get 
excited for little and simple things and teach them “ABC” and “123.” 
 

I love my new job. 
 

-Sajida 

 

Now I Can! PWC Learners Write… 
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Now I Can! PWC Computer Lab Learners Create… 

-Kate 
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Now I Can! PWC Computer Lab Learners Create… 

 

-Behar 
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Now I Can! PWC Computer Lab Learners Create… 

 Good morning dear Julie! 
 
I received your email about the free kobo reader and I am very excited. 
I would like to thank the organizers of this program for encouraging and supporting 
readers.   
 
Have a wonderful day and take care of yourself. 
 
Sincerely,  
Merjen  
 

And the lucky winners of the two Kobo eReaders are… 
 

Behar 

Hussam 

Kobo eReader Draw…Congratulations! 
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PWC Learner  

Success Stories! 

Naghmeh 

Naghmeh came to our program wanting to upgrade her skills in Excel. She 
completed the course quickly and is happy to report that she has just gotten 
a full-time job related to her field of study -- medicine. Congratulations! 
Here are her words about the PWC Excel course: 
"I attended the Excel class with Karen, and it was great. I really enjoyed the 
Work Modules they provided, they help you learn and practice in an 
organized and step-by-step way. The class even helped me to upgrade my 
LinkedIn profile with a shiny Excel Badge! " 
 

Rita 

Since joining our computer lab, Rita has found success in applying new skills to her 

business. Read what she has to say! 

“I came to PWC looking to refresh and upgrade my Word and computer skills to 
gain confidence for office work and to use for my small home-based business. I 
came to PWC with a good base in computer skills, and I have learned some 
additional tricks and features. I am feeling more comfortable creating posters, 
advertising my business Creatively dipped by Rita (chocolate dipped treats, 
etc.),  as well as creating Google Forms to poll customers for their feedback on my 
products. I was hesitant at first to be back in a classroom after many years; 
however, Karen is a great teacher and is very knowledgeable and patient, and has 
put my fears at ease.  
I highly recommend PWC to others.” 
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PWC Computer Corner 

Using a computer can be scary, but there are SO many people and places that would like to 

help! 

Here are two great ways to learn more about using computers.  

 

1. Visit edu.gcfglobal.org and click on TECHNOLOGY.  

 

There are many topics to click on. You can read and/or watch a video. The videos are easy 

to follow and very helpful! 

 

2. Visit www.youtube.com and type Microsoft Word in the search bar.  

 

 

You will see lots of videos that will teach you and help you feel more excited about using 

computers.  

Don’t be scared of computers! They can be a lot of fun. Enjoy learning! 

 

 

PWC has a new computer class! 

Introduction to PowerPoint will be offered this spring! 

Learn how to create slides, as well as add content, format, and play your slideshow. 
*You must already know how to use Microsoft Word to take this class. Assessment required. 
 

Call or email for more information! 613-234-2494 info@pwc-ottawa.ca 
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Grammar and Spelling Corner 
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Free Income Tax Clinics 

 
Note that these are only some of the free tax clinics in the Ottawa area. 

(613) 807-6397 

(613) 248-1343 Ext: 305 

(613) 769-5065 

(613) 316-7333 

taxclinic@afoa.ca 

613-829-9777 

 
(613) 899-7757 

 

613-454-5649  

 

mailto:taxclinic@afoa.ca
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Spring Word Search 
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Spring Word Search – Answer Key 
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Spring Idioms 

 

Read the following idioms with the word “spring” and try to guess what 

they mean. Then, check the answers on the next page. You will see them 

used in example sentences. 

After that, try to use each idiom in a sentence for practice. 

1. spring into action –  

 

 

2. no spring chicken – 

 

 

3. a spring in someone’s step – 

 

 

4. spring to mind –  

 

 

5. spring something on someone –  

 

 

6. spring cleaning –  

 

 

7. spring fever – 
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Spring Idioms – Answer Key 

 

1. spring into action – When someone was calm and quiet and then 

suddenly starts working or moving quickly and energetically. 

E.g., Lifeguards need to spring into action when they see a swimmer 

struggling in the water. 

E.g., The cat had been napping, but when he saw the mouse he sprang 

into action and caught it in no time! 

 

2. no spring chicken- When someone is not young anymore. 

E.g., She’s no spring chicken, but she can still hike as long and far as 

the younger people in the group! 

3. a spring in someone’s step – The way someone walks when he or she 

is full of energy and happy. 

E.g., She had a spring in her step as she left the job interview. They 

told her they’d see her on Monday! 

E.g., After so many days of rain, everyone had a spring in their step 

when the sun came out! 

 

4. spring to mind - When something suddenly appears in your thoughts or 

you immediately think of someone or something.  

E.g., When someone talks about Alberta, the Rocky Mountains spring 

to mind. 

E.g., When I hear about Nova Scotia, the Atlantic Ocean springs to 

mind. 

5. spring something on someone – When you tell someone something 

(news or an announcement) without any warning. 

E.g., The boss waited until 5:00 on Friday to spring the bad news on the 

staff that they had to do overtime that weekend. 

6. spring cleaning – To thoroughly clean your house, especially in the 

spring. 

E.g., She always washes windows and walls in her spring cleaning. 

7. spring fever – When someone feels restless and excited because 

spring is coming and the weather is getting warmer. 

E.g., He has spring fever! He now gets up early every morning to work on 

all his new projects! 

 


