
 

 

 

 

  

 

 

 

 

 

  

  

  

The Reader is the quarterly newsletter 
of People, Words & Change. We 
welcome stories and articles by our 
learners. 
 
People, Words & Change 
Heartwood House 
202-404 McArthur Ave. 
Ottawa, ON  K1K 1G8 
Tel: 613-234-2494 
info@pwc-ottawa.ca 
www.pwc-ottawa.ca 
 
Bus #14 stops in front of the building. 
There is also street parking. 
 
Feedback on the manner in which 
PWC provides its services to people 
with disabilities, and any other 
services, is encouraged and 
appreciated. 
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National Volunteer Week – April 21 to 27 

NATIONAL VOLUNTEER WEEK 
APRIL 14-20, 2024 

 

From April 14-20, organizations across Canada will be honouring 

their volunteers. PWC would like to thank each and every 

volunteer for another year of dedication, time, energy, and 

skills donated to our learners, our literacy program, and our 

organization. 

Thanks to the tireless efforts of our volunteer tutors and board 

members, People, Words & Change is able to provide learners 

with the opportunity to improve their reading, writing, math, 

and computer skills. The generosity of our volunteers makes an 

immeasurable difference in the lives of our learners and keeps 

our program running successfully.  

PWC Volunteers – THANK YOU VERY MUCH! We couldn’t do it 

without you! 
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Now I Can! PWC Learners Write… 

My Cousin’s Wedding in Egypt 

On August 14th, 2023, my mother and I went to Egypt for my cousin’s wedding. My cousin 

Michael, the groom, married his long-term girlfriend. We were not the only family members 

from out of town that attended the wedding. We had families from Canada, Austria, Dubai, and 

Saudi Arabia. There was my aunt and her daughter's family who came from Canada. My aunt’s 

husband came from Saudia Arabia. My aunt from Austria came with her youngest daughter. 

Then there was my last aunt who still lives in a place in Egypt called Port Said (in Arabic it is 

called Bursaeid). She came with her husband, her daughter, and her son and his family. In total, 

there were about thirteen members on the groom’s mother's side who attended the wedding.  

My relatives and I were living in my cousin Christine's apartment prior to the wedding. In the 

apartment, we could hear dogs, people praying out loud, and a lot of cars honking. We also 

came at a time in which the weather was staggeringly hot and we were without electricity for 

two hours per day for the whole six weeks. Sometimes the government would cut the 

electricity off for four hours. It was an interesting experience for me. In the apartment we used 

fans to keep cool but when did not have electricity, then we would go out to the balcony for 

fresh air.  

During the two weeks leading up to the wedding, my aunt from Port Said and my aunt from 

Gratz, Austria were trying to fix everyone's dresses with the use of a sewing machine. It was a 

lovely sight to see my aunts working together calmly and collectively. My aunt from Port Said 

fixed her dress, the groom's sister’s and his mother's dresses, and my dress. After all those 

dress alterations, my aunts vowed never to fix any dresses again for any occasion.  

Two days before the wedding, we had a bachelor party where both the families of the groom 

and the bride came together to celebrate the wedding. At the wedding, we went at 6:00pm and 

the wedding ceremony took half an hour. After the wedding ceremony, there was a line up in 

order to congratulate the two families. It took another half an hour before we headed to the 

wedding reception. The bride and groom began the wedding reception with a great entrance 

that blew me away. It was a well-choreographed entrance. There was flaming torches that 

would accompany the bride and groom as they walk towards the dance floor. We danced the 

night away and it was a memorable celebration. 

-Miriam S. 

THE VIEWS EXPRESSED IN THE “NOW I CAN” SECTIONS ARE THOSE OF INDIVIDUAL LEARNERS. THEIR 

WRITING IS A DEMONSTRATION OF THE PROGRESS THEY HAVE MADE. PWC DOES NOT ENDORSE ANY OF 

THE VIEWS THAT MAY BE EXPRESSED. 
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Write a Descriptive Paragraph about a Family Member 

 

  

Now I Can! PWC Learners Write… 

My Sister 

There are 14 members in my family, seven girls and five boys. My older sister is 

beside me all the time. When I have some problems, I call my sister and she helps 

me with everything she can. Her children are close to me like I am their mother. 

She doesn't tell me when she is sick because she knows I won't sleep that night. I 

pray for her good health and a long life. 

-KM 

 

My Husband 
 

I want to describe my husband to you, and I'm sure that after reading this text you 
will know why he is special to me. 
           I have known him since I was a teenager. He was my brother's friend. When 
he was 20 years old, his mother died of cancer.  
He did his best to support his two younger siblings. He paid attention to them with a 
sense of responsibility and love, in doing their homework and arranging 
entertainment on the weekends. He is a generous person and always thinks of 
others before himself. He is deeply scientific, studious, and interested in the political 
news. He spoke humour. 
            When I was 20 years old and he was 26, we fell in love with each other. We 
got married in 1986. He has supported me during these years. My dream came true. 
We spent our student days together. Our incomes were low, but we lived happily. 
Our hobbies were walking, reading novels, watching movies, and talking about 
them and our wishes. 
           We have two daughters and he has always helped me raise them. We always 
thought about the intellectual growth of ourselves and our family. We still do it.  
            He is the only man and love of my life. 
             
            Thanks, everybody. 
             Shahpar 
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Write a Descriptive Paragraph about a Family Member 

 

Now I Can! PWC Learners Write… 

My Sister 

My sister who is just one year older than me is my best friend. She is a straightforward 
and sincere person. She has a serious face, but she is a kind-hearted person. She likes to 
help other people when help is needed. When we were kids, we had some fun together 
and we had some fights often as well. Now we are always there for each other. She is a 
good listener and advisor. When I have some problems, she does not hesitate to help 
me out. She is really good at technology. I always bother her with computer or cell 
phone problems. She is so special to me because we have known each other for our 
entire lives. No matter how many fights and disagreements we have, we are still sisters 
who will always support each other. 
 

-Natt 
 

Haiku 
Mom is my best friend. 

She is always there for me. 
I love her indeed. 

-Natt 
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A big “thank you” to the Christmas Cheer Foundation! PWC was  

able to provide grocery gift cards to 47 of our adult literacy learners to  

help fight food insecurity in Ottawa over the Holiday Season. 

Here are some photos from the event and some words from our  

learners about the difference the gift cards made. 

A bit of Christmas in March 
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Nonprofit Appreciation Week 

Thanks Joel Harden, MPP for the recognition PWC’s efforts in honour of 

National Nonprofit Appreciation Week. 
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Now I Can! PWC Computer Lab Learners Create… 

XXX ABC Street 

Ottawa, ON 

X0X 0X0 

 

January 23, 2024 

 
404 McArthur Avenue 

Suite 202 

Ottawa, ON 

K1K 1G8 

 

Dear Show Moderator 

WAY FORWARD FOR PEACE BETWEEN ISRAEL AND PALESTINE 

I have keenly followed the various discussants on your talk show concerning how to 

attain peace between Israel and Palestine and hereby make my humble contributions. 

Firstly, each side should realize that both are human beings with a rightful claim to that 

land and with a right to peacefully exist and determine their destiny. This will create a 

favorable attitude for negotiations between them. 

Secondly, each side should be willing to abandon the hardline religious and ethnic 

stance that it holds and embrace a win-win strategy where each side negotiates in a 

realistic manner that respects the others’ concerns. They should request forgiveness 

for the atrocities each side has committed to the other and be willing to start a new 

chapter.  

Lastly, international boundaries that mark the agreed positions be set up with 

international observers as witnesses. 

This in my view will create a spirit of goodwill between these two warring parties; after 

all, they are Abrahamic brothers anyway. 

Sincerely 

Eric M. 

 

THE VIEWS EXPRESSED IN THE “NOW I CAN” SECTIONS ARE THOSE OF INDIVIDUAL LEARNERS. THEIR 

WRITING IS A DEMONSTRATION OF THE PROGRESS THEY HAVE MADE. PWC DOES NOT ENDORSE ANY OF 

THE VIEWS THAT MAY BE EXPRESSED. 

Computer Lab Learners share some creative writing and formatting 

practice. 
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Now I Can! PWC Computer Lab Learners Create… 

THE YEAR OF LOCKDOWN. 

Making the most of some of the first months of 2019, I had just 

finished making 2 preemie knitted hats for Cheo Hospital. I brought 

them in just in time and then we went into lockdown like the rest of 

the world. Because of my age, I could not go out shopping in the 

beginning. My daughter did lots of grocery shopping for me and made 

many delicious meals. I started watching lots of tutorials on making 

knitted hats for adults and children. So, that year I made around 30 

hats that all went to the community, neighbours, friends and family. 

These are the items I used: 

1. Wool 

2. Needles 

3. patterns 

-Carole 
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PWC Computer Corner 

See answers on page 21. 
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PWC Computer Corner 
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Community News! Free Income Tax Clinics 

 
Contact information Appointment 

Types 
Returns 
Prepared 

Language Clientele 

*PLEASE CONTACT THE ORGANIZATION FOR MORE INFORMATION* 

AICP OTTAWA Tax Clinic 
847 St. Laurent Blvd 
Contact:  Oussama Jouini  
Phone: (613) 806-7272   
Email: Aicpottawa.taxclinic@gmail.com  

Appointment, 
Drop-off, Virtual 

Current and 
prior Years 

English, 
French, Arabic, 
Bengali, Hindi, 
Marathi 

General Public 

Afya Pour Tous 
306-266 Lorry Greenberg Dr 
Contact:  Marie-Florence Aboke  (Primary) 
Charles Afya Pour Tous (Secondary) 
Phone: (438) 934-0947 (Primary) 
(438) 402-8088 
Email:  
Marieflorencea2@gmail.com (Primary) 
Titcharles81@gmail.com (Secondary) 

Appointment Current English, 
French 

General Public 

Conseil Économique et Social d’Ottawa-Carleton 
(CESOC) 
107-815 St. Laurent Blvd 
Contact: Lipanda Billy Bilari  
Phone: (613) 248-1343 ext 305   
Email: Billy.lipanda@cesoc.ca   

Appointment Current, Last 
year 

French, 
English 
(Braille), 
Kiswahili 

2SLGBTQI+ friendly 
Indigenous 
Men only 
Newcomers 
Persons with disabilities 
Seniors 
Social assistance recipients 

Students 
Women only 
Youth 

Burundi We Want 
227-815 St. Laurent Blvd. 
Contact: Prosper Munezero   
Phone: (613) 421-0045   
Email: 
prosper@urundiwewant.org  (Primary) 
muneprosper@gmail.com (secondary) 

Appointment, 
Drop-off 

Current and 
Prior Years 

English, 
French 

General Public 

Centretown Community Health Centre 
420 Cooper St 
Contact: Amy Li  (Primary) 
Barkat Samator (Secondary) 
Phone:(613) 233-4443 ext 3006   
Email: incometaxclinic@centretownchc.org   

Appointment, 
Virtual 

Current and 
Prior  

English, 
French 

General Public 

Volunteer Accountants Ottawa Committee 
Ottawa, ON K1R7T1 
Contact Naushad Quraishi  
Phone: (613) 223-6623 
Email:  
mjnaushqur@gmail.com (Primary) 
mjnaushqur1@gmail.com (Secondary) 

Appointment Current and 
Prior 

English, 
French, Arabic, 
Cantonese, 
Dari, 
Farsi/Persian, 
Hindi, 
Mandarin, 
Punjabi, 
Russian, Urdu 

General Public 

mailto:Marieflorencea2@gmail.com
mailto:Titcharles81@gmail.com
mailto:Billy.lipanda@cesoc.ca
mailto:prosper@urundiwewant.org
mailto:muneprosper@gmail.com
mailto:incometaxclinic@centretownchc.org
mailto:mjnaushqur@gmail.com
mailto:mjnaushqur1@gmail.com
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Contact information Appointment 
Types 

Returns 
Prepared 

Language Clientele 

REPFO: Regroupement Ethnoculturel 
Des Parents Francophones de l’Ontario 
405-1355 Bank St 
Contact: Bintia Toure (Primary) 
Mane Dideh (Secondary) 
Phone: (343) 996-4498 (Primary) 
(613) 741-9441 (Secondary) 
Email: Bintiatoure@repfo.org (Primary) 
manedideh@repfo.org (Secondary) 

Appointment, 
Drop-off, Virtual 

Current, 
Prior 

English, 
French 

General Public 

Rideau-Rockcliffe Community Resource 
Centre 
3-815 St. Laurent Blvd 
Phone: (613) 745-0073 ext. 0 

Appointment, 
Drop-off, Virtual 

Current English, 
French 

Lives in local community 

South Nepean Muslim Community 
Centre 
3020 Woodroffe Ave 
Contact: Imran Ahmad 
Phone: (613) 265-3523 
Email: Imranxa@yahoo.com (Primary) 
Omer.khakwani@gmail.com 

Appointment, 
Walk-in 

Current and 
Last year 

English, 
French, 
Punjabi, Urdu 

General Public 

SEOCHC – South East Ottawa 
Community Health Centre  600-1355 
Bank St 
Contact: Feza Mutata Rachel 
Phone: (613) 737-5115 ext. 2294 
Email: rachelm@seochc.on.ca 

Appointment Current and 
Last Year 

English General Public 

Samaritan Support Services of Ottawa 
Carleton (SSSOC) 
Contact: Yolanda Banks (Primary) 
Eleanor Savoury (Secondary) 
Phone: (613) 316-7333 (Primary) 
(613) 729-3172 (Secondary) 
Email: sssoctaxclinic@outlook.com 
(Primary) 
Yolanda_banks@hotmail.com 
church@ottawaocg.org (Secondary) 

Virtual Current and 
Prior Years 

English, 
French 

General Public 

Ottawa Mission 
Contact: Robert Binotto 
Email: 
Community_volunteer_it@tutanota.com 

Appointment, 
Virtual 

Current and 
Prior 

English 2SLGBTQI+ friendly 
Indigenous 
Newcomers 
Persons with disabilities 
Seniors 
Social assistance recipients 

Students 
Youth 

 

Community News! Free Income Tax Clinics cont… 

 

mailto:Bintiatoure@repfo.org
mailto:manedideh@repfo.org
mailto:Imranxa@yahoo.com
mailto:Omer.khakwani@gmail.com
mailto:rachelm@seochc.on.ca
mailto:sssoctaxclinic@outlook.com
mailto:Yolanda_banks@hotmail.com
mailto:church@ottawaocg.org
mailto:Community_volunteer_it@tutanota.com
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Contact information Appointment 
Types 

Returns 
Prepared 

Language Clientele 

OCAC (Ottawa Chinese Alliance 
Church) 
22 Eccles St 
Contact: Ellen Hung (Primary) 
Aaron Lai (Secondary) 
Phone: (613) 454-5649 (Primary) 
Email: ocactaxhelp@gmail.com  

Walk-in Current and 
Prior 

English, 
Cantonese, 
Mandarin 

General Public 

Somali Centre for Family Services 
Contact: Marian Farah 
Phone: (613) 526-2075 ext. 224 
Email: m.farah@scfsottawa.org 

Appointment Current English, 
Arabic, 
Somali 

Newcomers 

OCISO (Ottawa Community 
Immigrant Services Organization) 
959 Wellington St W 
Ottawa, ON K1Y2X5 
Contact: Irene Chantal Bogne 
Yemane Abede (Secondary) 
Phone: (613) 725-5671 ext. 292 
(613) 725-5671 ext. 325 (Secondary) 
Email: ibogne@ociso.org (Primary) 
yabede@ociso.org (secondary) 

Appointment, 
Virtual 

Current, Last 
year 

English, 
French 

General Public 

Christ Church Bells Corners 
3861 Old Richmond Rd , Nepean 
Contact: Bill Lewis 
Phone: (613) 820-9391 
Email: lewisw@rogers.com 

Walk-in Current English General Public 

Centre Pauline Charron Vanier 
Contact: Patrick L’Hermine  
Phone: (613) 462-5270 (TEXT ONLY) 
Email: impotaxes@gmail.com 

Virtual Current and 
Past 

English, 
French 

General Public 
 

Community Pentecostal Church 
1825 St. Joseph Blvd., Orleans 
Contact: Edmund Brainerd 
Phone: (613) 837-2555 ext. 331 
Email: cvitp@cpcorleans.ca 

Walk-in Current English, 
French 

General Public 

The Redeemed Christian Church of 
Good, Faith Chapel 4-2181 St. 
Joseph Blvd. Orleans, ON 
Contact: Rhoda Joseph (Primary) 
PST Michael Oladejo (Secondary) 
Phone: (613) 415-9807 (Primary) 
(613) 857-9505 (Secondary) 
Email:  rccgfctaxclinic@gmail.com  
michaeloladejo@yahoo.co.uk  

Appointment, 
Drop-off, virtual, 
walk-in 

Current, 
prior years 

English, 
French, 
Yoruba 

Indigenous 
Men only 
Newcomers 
Seniors 
Social assistance recipients 
Students 
Women only 
Youth 

Community News! Free Income Tax Clinics cont… 

 

mailto:ocactaxhelp@gmail.com
mailto:ibogne@ociso.org
mailto:yabede@ociso.org
mailto:lewisw@rogers.com
mailto:cvitp@cpcorleans.ca
mailto:rccgfctaxclinic@gmail.com
mailto:michaeloladejo@yahoo.co.uk
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Contact information Appoint-
ment 
Types 

Returns 
Prepared 

Language Clientele 

NROCRC: Nepean, Rideau Osgoode 
Resource Centre 240U-1547R Merivale Rd 
Nepean, ON L2G4V3 
Phone: (613) 596-5626 
Email:  tax@nrocrc.org 

Appointment Current, Last 
year 

English, 
French, 
Arabic, 
Gujarati, 
Hindi, 
Mandarin, 
Spanish 

General Public 

Orlenes-Cumberland CRC 
105-240 Centrum Blvd., Orleans, ON K1E3J4 
Contact: Ginette Tognet (Primary) 
Chantal Pomerleau (Secondary) 
Phone: (613) 830-4357 ext. 310 (Primary) 
(613) 830-4357 ext 210 (Secondary) 

Drop-off Current English, 
French 

Resides within local  
community 

Association des Couturiers Immigrant 
Francophone d’Ottawa 
270 Durocher St., Vanier, ON K1L7S6 
Contact: Desire Kaneza (Primary) 
Beatice Jengeza (Secondary) 
Phone: (613) 501-3781 (Primary) 
(613) 413-9713 (Secondary) 
Email: dezzy@usa.com (Primary) 
burumebeat@yahoo.ca (Secondary) 

Drop-off Current French General Public 
 

International Student Services Organization 
Contact: Phyllis Cheung  
Phone: (613) 294-6691 
Email: Issoottawa@gmail.com 

Appointment Current English Indigenous 
Newcomers 
Persons with disabilities 
Lives in local community 
Seniors 
Social assistance recipients 

Students 

Ottawa Public Library – North Gloucester 
2036 Ogilvie Rd 
Contact: Megan Payne (Primary) 
Jean-Philippe Lepage (Secondary) 
Phone: (613) 580-2940 ext. 37179 (Primary) 
Email: Megan.payne@biblioottawalibrary.ca  
Jean-philippe.lepage@biblioottawalibrary.ca  

Walk-In Current, 
Prior 

English General Public 

Ottawa OpenSpace Foundation 
4-1657 Cyrville Rd 
Gloucester, ON K1B3L7 
Contact: Julius Ekum 
Phone: (819) 319-7264 
Email: juxekums@gmail.com (Primary) 
juxekums@yahoo.co.uk  

Virtual, Walk-
ins 

Current, Last 
Year 

English General Public 

Community News! Free Income Tax Clinics cont… 

 

mailto:tax@nrocrc.org
mailto:dezzy@usa.com
mailto:burumebeat@yahoo.ca
mailto:Issoottawa@gmail.com
mailto:Megan.payne@biblioottawalibrary.ca
mailto:Jean-philippe.lepage@biblioottawalibrary.ca
mailto:juxekums@gmail.com
mailto:juxekums@yahoo.co.uk
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Canadian Tulip Festival 
May 10-20, 2024 

 
Since 1953, Canada’s most colourful festival celebrates the tulip, Ottawa’s official flower 

and an international symbol of friendship and peace. You can see our beautiful tulips and 

artistic and cultural displays at Commissioner’s Park – Dows Lake. Tour the 1 km stretch 

of colourful and commemorative tulip beds and learn their history with a self-guided 

walking tour. Shop the Tulip Market, enjoy Movies in the Park (@ 2pm and 7pm), and fill 

up on food from some of the local food trucks in the park.  

For more information visit tulipfestival.ca 

 

Vanier Museopark’s 2024 Sugar Festival 

March 18 – 21, 2024 
Richelieu Park and Vanier Sugar Shack (300 and 320 Des Pères-Blancs Ave.) 

 
Come and join this spring tradition right in the city of Ottawa! Sample the maple syrup 
and see how the sap is tapped from the trees and then made into maple syrup. There are 
many fun activities for the whole family. Visit museoparc.ca/sugar-festival or call (613) 
842-9871 for more information. 

 

 
 

 

Community Events 

https://tulipfestival.ca/
https://museoparc.ca/sugar-festival/
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Community Events 

 

The Great Glebe Garage Sale 
Saturday May 26, from 8 a.m. to 2 p.m. 

 

The Great Glebe Garage Sale is a community event held in the Glebe since 1986. Homeowners 
in the Glebe are the primary vendors working on their front lawns, driveways and porches. Glebe 
merchants also hold sidewalk sales. Collectively they make one giant sale that has become an 
annual community festival attracting thousands of people to the neighbourhood. 

From the start of the Great Glebe Garage Sale, the Glebe Community Association has 
encouraged everyone to voluntarily donate some of their proceeds to the Ottawa Food Bank. As 
a charitable organization, the Ottawa Food Bank will issue tax receipts for donations. 

For more information, please visit glebeca.ca/event/great-glebe-garage-sale-2024. 

 

 

Ottawa Children’s Festival 
May 10-14, 2024, at LeBreton Flats Park,  

The War Museum, and Arts Court 
 

Since 1985, the Ottawa Children’s Festival (OCF) has hosted an annual celebration of the 

best in live performing arts for children. Creating programs for children aged two to 15, the 

Festival focuses on enriching school curriculum and promoting the arts as an integral part 

of children’s education; strives to present work that excites and challenges audiences of all 

ages; and prides itself on developing and producing award winning programming that 

comes from across Canada and around the world. Visit ottawachildrensfestival.ca or call 

613-241-0999 for more information. 

https://glebeca.ca/event/great-glebe-garage-sale-2024/
https://ottawachildrensfestival.ca/
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Vocabulary Fun 

Here are some very good, I mean “amazing,” words to step your writing up to the next level!  

Challenge: write a few sentences or a paragraph for our next Newsletter using some of these 

words.  

Write your sentences or paragraph here: 

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________ 
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Spelling - Adverbs 

An adverb describes a verb. It describes how something was done. 

Ex. She walked slowly. (“slowly” describes how she walked (verb)) 

The ending “-ly” makes an adverb out of an adjective. 

Spelling rules for adding “-ly” to a word. 

 1. For most words, just add the “-ly” to the adjective. 

  Examples:  bad + ly = badly 

    dangerous + ly = dangerously 

 

 2. When “-ly” is added to a word ending in a “y,” change the “y” to an “i” and the add  

  the “ly.” 

  Examples:  ready + ly = readily    lucky + ly = luckily 

 

 3. When the adjective ends in “-le,” drop the “le” and add the “ly.” (It sounds better and  

  is easier to say.) 

  Examples:  simple + ly = simply   probable + ly = probably 

 

Exercises: Make adverbs out of these words (follow the rules above). 

1. final _________________________ 2. playful __________________________ 

3. humourous ____________________ 4. responsible _______________________ 

5. easy __________________________ 6. usual ____________________________ 

7. complete ______________________ 8. dramatic _________________________ 

9. reliable ________________________ 10. legal ___________________________ 

11. sensible ______________________ 12. ready __________________________ 

 

Write 6 sentences using 6 of the adverbs from above. 

1. ___________________________________________________________________________ 

2. ___________________________________________________________________________ 

3. ___________________________________________________________________________ 

4. ___________________________________________________________________________ 

5. ___________________________________________________________________________ 

6. ___________________________________________________________________________ 

real + ly = really 

hopeful + ly = hopefully 
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Word Puzzles 

See answers on page 21. 
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Word Puzzles 

In the spring, we can get almost every kind of weather. Find each of the weather words in 

the puzzle below. 

Answers on p. 21 
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Answer Keys 


